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April brought the 
usual number of 
business forecasts 


and 


which the prevailing 


surveys in 


note was the oft-repeated prediction that 
times have reached the upturn, and “pros- 
perity is just around the corner.” It is 
true that many large companies are re- 
porting better earnings for the first quar- 
ter of 1931, but the good effect of these 
figures is frequently offset by the simul- 
taneous announcement that dividends are 
being passed or reduced because of the 
poor showing of 1930. Naturally, it will 
take time to cash in on the improving con- 
ditions. 

The wise man these days is the one who 
doesn’t stop to see if these business proph- 
ecies are correct, but who keeps plugging 
along at his work and doing his part to 
make them come true. Hard work never 
interfered with success yet—in good times 
or bad times. 

Telephone companies are experiencing 
better times all over the country, and one 
of the principal reasons is because they 
have followed that rule and buckled down 
to their job. The companies that have 
been most persistent in going after busi- 
ness are the ones now beginning to show 
the most improvement. 

* * *k * 

Uncle Sam’s statistics, compiled by the 
Interstate Commerce Commission, show 
that in January a gain of stations was 
made over a year ago by the 103 larger 
Bell 


connecting—reporting to that department. 


companies—both and Independent 


These figures show that their number of 


PREPARING FOR BETTER BUSINESS— 
DRASTIC STATE REGULATION gre 


stations in service January 30 17,- 
134,820, as compared to 17,015,101 in ser- 
vice January 30, 1930. 


commission this recorded a gain of 119,- 


was 


According to the 


719 telephones, or .7 per cent. 

The I. C. C. reports for December, 1930, 
showed 17,114,851 stations in service. This 
indicates a gain of 20,000 stations for the 
month of January. 
Bell 
months of 1931, President Gifford says the 


Commenting on the 


System report for the first three 
Bell had a net loss of 38,500 stations dur- 
ing the quarter, which, however, is only 
one-fourth of one per cent of the total 
number of telephones in the system. Total 
revenues for the quarter were 1 per cent 
ago, but substantially 


less than a year 


larger than for any other previous year. 
* * * * 

Unemployment and decreased business 
activities have been more marked in the 
large cities during the depression, and in 
these centers, also, have been most of the 
telephone cancellations. Companies operat- 
ing in the smaller towns and in rural com- 
munities have had little or no losses, and 
those that have put on new business cam- 
For 
instance, the Associated Telephone Utili- 
that the 


paigns are reporting material gains. 


ties Co. announces sales cam- 
paigns conducted by its operating compa- 
nies in Illinois and Indiana during March 
added 6,400 new stations. 

Down in Pennsylvania and Delaware the 


Bell of Pennsylvania reports: “Recently, 





for the first time in 


many months, each 
of our areas showed 
station gain. 

It was one of the 
March. That in 


something to shout about, for it’s been 


late weeks in itself is 


tough going. Net losses week after week, 


with only an occasional break into ‘the 
black’ have been discouraging, but never- 
theless there are many indications that 


the worst is over. A net station gain 

in all of our areas at the same time is one 

of them. Perhaps more significant is the 

general tone of optimism which seems to 

pervade the business world. Our toll reve- 

nues are reflecting this to a slight degree.” 
* * ok + 


The 


been hustling for business, and also trying 


telephone companies which have 
to improve their service, will be ready to 
grasp the opportunity offered by a general 
Nobody is 


admit that this country has seen its best 


business revival. willing to 
days, and that it will indefinitely continue 
to labor under business depression. On 
the contrary, the people have faith that 
times will improve and that the swinging 
pendulum is just as sure to register a re- 
turn to prosperity as it was to mark the 
inevitable recession from the spree of 
stock speculation and inflation of all prices. 

The telephone business is sure to in- 
crease. More people will need more tele- 
phones and better service. The companies 
that 
enough to get ready to fill the demand. 


Drastic Regulation. 


succeed will be those enterprising 


Just because a certain amount of a thing 


is beneficial, it doesn’t necessarily follow 
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that more of it produces still better re- 
sults. A cup of water will save the life 
of a man dying of thirst, but a surplus 
flood of the same liquid will kill him if not 
controlled. There can be “too much of 
a good thing.” 

This may easily be true of government 
regulation of business—especially the pub- 
lic utilities. Of course, experience has 
plainly shown that business must be sub- 
ject to a certain degree of supervision and 
regulation if the average man is to be as- 
sured a fair deal. At the same time there 
must be a limit to such regulation, just as 
there must be a limit to the activities of 
the ambitious American business magnate 
who has revised the mind-reader’s ballyhoo 
of “Sees all, knows all,” to read, “Grabs 
all, keeps all.” Government restrictions 
to prevent that are desirable, but regula- 
tion that goes beyond hinders rather than 
helps. 

x * * * 

One of the leaders in the Wisconsin 
legislature slyly says that public utilities 
have been proclaiming the benefits which 
state regulation has bestowed on the util- 
ity business, and that the service compa- 
nies, therefore, should not object to a fur- 
So he 
proposes a bill which would give the state 


ther extension of this supervision. 


much greater control over the holding 


companies owning the operating units. 
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COMING CONVENTIONS 

Indiana Telephone Association, The 
Claypool Hotel, Indianapolis, May 6 
and 7. 

Arkansas Telephone Association, Ar- 
lington Hotel, Hot Springs, May 14, 
15 and 16. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, The 
Sunflower Hotel, Abilene, June 2, 3 
and 4. 








When they come to analyze this measure 
the companies affected will see that this 
is an example of “too much of a good 
thing.” 

This bill, known as Senate Bill No. 353, 
has been introduced by Senator Duncan, 
and is said to have the approval of Gov- 
ernor LaFollette. It gives the state com- 
mission jurisdiction over all arrangements 
and contracts between service companies 
operating in the state and the holding com- 
panies with which they are affiliated, and 
is designed to discourage the so-called 
“outside” holding companies from deriv- 
ing revenue from Wisconsin utility con- 
cerns. One feature, for instance, requires 


all directors of utility companies doing 
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business in the state to be residents of thi 
state, and prohibits them from delegatin; 
their duties to outside interests. 

a a 

Several other features of the Duncan 
bill are said to be the outgrowth of th 
period of speculative buying of telephone 
properties several years ago. One is a 
provision authorizing the state commission 
to prevent the payment of dividends if the 
company is not setting up an adequate re- 
serve for depreciation; another prohibits 
dividends on common stock if the value of 
the assets is less than the liabilities. Such 
“safety first” requirements in the Duncan 
bill have merit, but Wisconsin companies 
fear the measure is too drastic in other 
directions. 

Its practical effect will be to make the 
utilities pay for their regulation the same 
as a tax on the banks compels them to 
support the state banking department, and 
those who sell securities under the “Blue 
Sky” law have to pay for the maintenance 
of that state bureau. Also, the cost of 
special investigations by the state com- 
mission may be assessed against the ser- 
vice companies involved. 

Wisconsin was the pioneer in state util- 
This effort 


to put more teeth in its laws to cope with 


ity regulation, back in 1907. 


the holding company development is quite 


certain to cause a great deal of agitation. 


Ohio Has Another Successful Convention 


Variety of Factors Contribute to Success of Annual Convention of Ohio Inde- 
pendent Telephone Association Held Last Week—Reports of Officers Indicate 
Its Activities and Stability—-Convention Features—New Officers Selected 


As the annual convention of the Ohio 
Independent Telephone Association drew 
near a close, the opinion was unanimous 
that another most successful convention 
had been held. The attendance was large, 
although not exceeding the highest regis- 
tration of some previous gatherings. The 
convention was held Wednesday, Thurs- 
day and Friday, April 15, 16 and 17 at 
the Deshler-Wallick Hotel, Columbus. 

There was an unusually large number of 
out-of-state visitors, many of whom were 
en route to the meeting of the United 
States Independent Telephone Association 
at High Point, N. C., the following week. 
The exhibits were all inspected with con- 
siderable interest. 

The traffic conference was attended by 
between 40 and 50 traffic people and an 
excellent program was carried out. The 


By Stanley R. Edwards 


various papers presented will be published 
in future issues of TELEPHONY. 

On Thursday the election of directors 
took place resulting in the selection of W. 
B. Gregson, New Philadelphia; Herman FE. 
Hageman, Lorain; W. L. Cary, Newark; 
Earl Lutz, Circleville, and J. C. Boush, 
Geneva, for three-year terms. Mr. Boush 
is a new member, all the others being re- 
elected. J. F. Smith, of Cadiz, was elected 
a director to fill out the unexpired term of 
Paul Christy, of Celina, who is no longer 
in the telephone business. 

At a meeting of the directors the fol- 
lowing officers were unanimfously elected: 
President, Herman E. Hageman, treas- 
urer, Lorain Telephone Co.; vice-president, 
W. L. Cary, president, Newark Telephone 
Co.; secretary-treasurer, Frank L. McKin- 
ney, Columbus. 


The annual banquet and dance on 
Thursday evening was well attended. That 
everyone had a fine time was evident, for 
a large crowd continued dancing until a 
late hour. 

The convention was signally honored in 
having not only Mayor Thomas welcome 
it, but also Governor White, an indica- 
tion of how highly the telephone fraternity 
is regarded by the high officials of the 
capital city and the state. 

While there were a great many new 
faces at the convention, still a good num- 
ber of the old pioneers was present. 
Among these was Frank L. Beam of Mt 
Vernon, for many years president of the 
association. Mr. Beam’s company was or- 
ganized in 1894 and commenced operating 
in 1895—some 36 years ago. 

President J. Warren Safford, of Troy. 
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called the first session of the convention 
to order about 2.15 o'clock on Wednesday 
afternoon. 

Mayor James J. Thomas, who has wel- 
comed the telephone men to Columbus for 
many years, again extended a character- 
istic welcome. 

Frank A. Binkley, of Bellefontaine, in 
responding to Mayor’ Thomas’ welcome, 
stressed the greatness of the telephone in- 
dustry, its progress, and the stability it 
has shown during the depression period. 
He closed in expressing the appreciation 
of the telephone people for Mayor Thomas’ 
words of welcome. 

Governor George White was then pre- 
sented by President Safford and extended 
a welcome on behalf of the state. He 
discussed the subject of taxation and ex- 
pressed his belief that the committee on 
taxation will report to the state a reason- 
ably satisfactory bill. He believes the com- 
mittee is doing good work and is approach- 
ing a satisfactory solution of the problem. 

Governor White closed his remarks by 
congratulating the telephone companies that 
they have not been as adversely affected by 
the depression as other industries. 

President Safford’s Address. 

President Safford in his annual address 
stressed the many services the association 
has and is performing for the industry. 
He spoke of the experiences he has en- 
joyed during the three years he has served 
as president and pledged loyal support to 
his successor. 

In part, President Safford said: 

“This convention brings to a close three 
of the most pleasant years that I can re- 
member having ever spent. As president 
of your state association during this period, 
I have enjoyed a multitude of interesting 
contacts and have things 
about my own business, and about your 
business, that will cause me forevermore 
to place the largest possible value upon the 
more or less intangible quantity that we 
know as ‘association cooperation.’ 

I am sorry that it isn’t possible for me 
to demonstrate to you in terms of dollars 
and cents the actual value that accrues to 
your company every year, by reason of the 
existence and the continued activity of your 
state organization. 

My experiences as president have given 
me a new insight into these values, how- 
ever, and at the outset of this annual re- 
port, I want to pledge my own loyal sup- 
port and helpfulness to those who will fol- 
low me in this office, as well as to the 
other officers who are entrusted with re- 
sponsibility for carrying on the affairs of 
this organization. I honestly believe that 
all of us are buying more with the dollars 
we pay into the association in dues than 
we could obtain by spending those dollars 
in any other direction. 

There is no disguising the fact that as 
Independent operators of telephone prop- 
erties in Ohio, we are now in the midst of 
a situation, state and national, that is more 


learned many 





TELEPHONY 


serious than any in which we have found 
ourselves during the past. 

During recent years we have witnessed 
the building up of a large number of giant 
utility corporations, serving vast areas with 
light, power, gas, water and communica- 
tions services. Just as the growth of a 
great forest is followed by the appearance 
of fungus growth and blight, so the de- 


velopment of these mammoth utilities 
organizations has been followed by the 
eruption of a new species of political 


bacilli—a noisy, conscienceless group of de- 
structionists who seek a livelihood by labor- 
ing to damage the fame and credit of 
these utility corporations. 

The attacks that are being carried on in 

















J. Warren Safford, of Troy, Who Has Ca- 
pably Served the Ohio Independent Tele— 
phone Association as President for Past 
Three Years, Delivered an Excellent Ad- 
dress Marking His Retirement. 


an effort to undermine corporations that 
fall within this class are as ruthless and as 
instinctively organized, as any onset by 
real insect life. Their propaganda has the 
single purpose of eventually seizing utili- 
ties properties for the benefit of a horde 
of greedy plunderers who expect to ob- 
tain under governmental operation the 
things that are denied them today by honest 
and courageous private management. 

While the chief objective remains the 
large properties, the ownership of which 
is widely scattered, it would be simple 
folly for us, who in the main are opera- 
tors of modest plants, to ignore the threat 
to our own companies. As individuals it 
is scarcely possible for us to make our 
voices heard beyond the confines of our 
own territories. Our only protection 
against slander and oppression lies in unity 
of action and in close association within our 
association for the common good of the 
telephone industry. 

“As you are well aware, the Ohio Gen- 
eral Assembly has been in session in Co- 
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lumbus since the first of the year. A 
number of measures have been proposed, 
which, had they been enacted into law, 
would have worked considerable injury to 
our companies and played havoc with our 
service to the public. From the beginning 
of the session up to the present moment, 
your association has been keeping close 
watch upon legislative matters and has 
faithfully and continuously looked after 
your interests. 


Legislative Activities. 


“Each and every one of our companies 
has been kept informed at all times as to 
the progress of proposed legislation, both 
good and bad. Your association has seen 
to it that you have been well represented 
at every hearing involving matters of con- 
cern to the telephone industry. 

We are happy to report that not a single 
unsound or unreasonable piece of legisla- 
tion has been passed to date, while several 
laws that should prove helpful in the con- 
duct of your business have been enacted 

It seems to me an opportune time to ex 
the thanks of 
directors for the splendid manner in which 


press your officers and 
you responded to our calls for moral and 
active support with certain association cam- 
paigns that we were forced to take on for 
the good of.the industry during 1930. 

3y acting as a unit in these matters and 
by demonstrating that our managements, 
stockholders and organizations are loyal to 
their salt, we convinced many persons that 
the Independent 
Ohio are still a 


group, made up from tens of thousands 


telephone companies of 


powerful, wide-awake 
of stockholders, employes and executives, 
who have the courage to act when their 
business is menaced or oppressed. 
Association’s Study of Toll. 

“Throughout the past year, your associa- 
tion has had under way the most careful 
and analytical study that has ever been 
made into the cost of originating and han- 
dling local toll and long distance business. 
All of the work that has been done has 
been true pioneering in an uncharted field 
Happily this undertaking was entrusted by 
your association to an Ohio consulting en- 
gineer, Gustav Hirsch, 
fully equal to the handling of such a diffi- 
cult and involved task. 

We hoped, and fully expected, to come 
to you at this time with a brief summary 
and report covering this study in complete 
detail. Now that the study has been com- 
pleted we find that it is not possible to dis- 
pose of such a complicated matter in a 
casual report. In analyzing a dozen repre- 
sentative properties, located in high, me- 
dium and low-wage areas, and operating 
automatic, automanual, manual, super- 
service and magneto equipments, we have 
covered thousands of pages with vital 
facts and figures, all of which dovetail, 
the one into the other, to establish a most 
amazingly intricate picture. 

I can say to you now, without boring 
you with a report that would take days 


who has proved 
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to read, that we have developed the true 
story of long distance costs. This story 
reveals that some of our companies are 
now showing a fair return upon this end 
of the telephone business, and that still 
other companies are falling far short of 
doing so. 

It definitely establishes a fact that we 
have long suspected but have never before 
been in a position to prove. It is that no 
broad, general schedule compensation can 
be drawn up that will be equally fair to 
all of our companies. This will be sad 
news to any person who has hoped that 
a blanket schedule could be worked out 
which would automatically enable him to 
escape the necessity for making an exten- 
sive and an intensive study of his own toll 
operations. 

Our study is of the greatest possible 
value to the members of this association 
in that it establishes a definite basis for 
cost development by each of the companies 
and for intelligent negotiation of future 
agreements. The study covers more than 
1,200 typewritten pages so it will be readily 
appreciated that it is not an easy rule of 
thumb for finding toll costs that can be 
taken in hand and applied to a telephone 
property to obtain an overnight answer. 

The determination of your specific toll 
costs is a complicated and painstaking pro- 
cedure in which you will have to have the 
assistance of an experienced and _thor- 
oughly capable expert in engineering. 

Your association’s study and research 
has disclosed the path that must be fol- 
lowed by every company that desires to 
know what its toll costs are. It has car- 
ried through to final conclusion the study 
of a dozen representative properties. It is 
possible for us to approximate average 
costs for average properties and to reach 
general conclusions that are of the utmost 
value for future use. 

Your toll committee, of which former 
President Frank A. Knapp is chairman, 
now has the completed study before it, 
and is preparing recommendations through 
which it is hoped every Independent tele- 
phone company, large and small, that can 
show reasonably good management will 
eventually be able to cover all its costs 
chargeable to toll operation along with a 
reasonable earning upon the amount it has 
invested in toll property. 

Depression Affords Opportunities. 


“Since the last state convention, our 
country has been passing through one of 
the most severe depressions in its entire 
history. We are not out of the woods yet, 
but I sincerely believe that the clouds are 
beginning to roll away, and to let an occa- 
sional peep of sunshine through. 

Our own companies have met the prob- 
lems this depression, has brought with 
courage and patriotic loyalty. In the face 
of decreased revenues we have maintained 
service standards to the highest possible 
level and have done everything we could 
to aid the employment situation. Salaries 
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throughout the entire industry, as far as I 
can learn, have been kept the same. 
During this period many companies have 
taken advantage of the dull times to pro- 
ceed with the rehabilitation of their prop- 
erties. It is not too late for those who 
have lagged in this regard to get busy and 
clean up their plants and exchanges. Cop- 

















Herman E. Hagemen, of Lorain, Newly- 

Elected President of the Ohio Independent 

Telephone Association, Is One of the Own- 
ers of the Lorain Telephone Co. 


per and labor are much cheaper today than 


they will be a year or two hence. 

It takes years for the upward slant of 
commodities to reach its peak, but the val- 
leys are usually established in a hurry. 
Your buying opportunity has lasted longer 
than we had any reason to expect. It is 
poor economy for any one to wait longer 
for lower levels. Buy now and help to 
bring things back that much quicker. 

There is one feature in the present situa- 
tion which all of our companies can capi- 
talize to the utmost. We should every one 
make a careful check in our employ- 
ment departments to make certain that, as 
the natural turnover in our staffs goes on 
in orderly fashion, the new faces which are 
added are backed by real intelligence and 
superior brains. 

Your choice of material for telephone 
jobs in all departments is greater today 
than at any time since you entered the 
business. It holds a splendid opportunity 
for all of us to recruit bright, enthusiastic 
men and women. It’s almost as easy at 
the present time to employ persons with 
big league brains as it is to obtain the 
run-of-mind dumbbells who are out of a 
job. 

Set your employment standards several 
notches higher than they have ever been 
in the past, and hold them to the new level 
just as long as you can. It will mean 
future satisfaction to your subscribers and 
to yourself. 
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In surveying the accomplishments of thi 
administration, as all others, there must bh 
apparent to you evidence of the maste 
hand that ceaselessly directs the destinie 
of your association and through tactful, 
capable management avoids or meets situa 
tions in a manner that preserves harmon, 
and strength in our membership. 


Too much credit cannot be accorded ou: 
veteran servant, Frank L. McKinney, sex 
retary and treasurer of our association. 
Before retirement I want to express pub- 
licly appreciation of the qualities of lead- 
ership and personality in this man that | 
have found in few men with whom I have 
been privileged to associate in business. 

Have you ever come to the close of a 
day—just a normal day, a mixture of hopes 
and disappointments, some aggravating and 
some pleasing experiences—just a day? As 
the lengthening shadows of evening gather 
and daylight creeps into gloom and 
oblivion, at that period when it is neither 
day or night, when cooing doves and flut- 
tering birds tuck themselves away for a 
period of rest; when the sun has sunk 
from view but the moon has not yet 
appeared, what a time for reflection. 

In meditation and contemplation 
count over the experiences of a day, and 
suddenly your thoughts sober. There is 
regret, not that the day has been a failure, 
but that it is over—another numeral in life 
passed. You cannot go back and erase 
the distasteful, nor can you recall the 
pleasant. A chapter closed as a net loss 
or leaving life more abundant. 

It is with such a feeling that I come to 
the close of a glorious three-year experi- 
ment. Three years chuck full of rich ex- 
periences incomparable with anything | 
have ever known in other relations. 


you 


I need not enumerate the accomplish- 
ments. If they have not been of suff- 
cient importance to attract your attention, 
they are indeed unworthy of mention. 
Whatever little credit may be due me is 
lost in comparison with the debt I owe to 
the industry, for I have amassed a fortune 
of friendships and experience. 

Three times you have honored me with 
the highest offices afforded by the industry. 
In sobriety I have accepted the responsi- 
bilities, and in sincerity applied my time 
and energy to the cause. During the en- 
tire period I have felt the warmth of your 
friendships and the strengthening influence 
of your confidence. For all this I am 
deeply grateful. 

As I pass the gavel to another and with 
it the mantle of responsibility, I can ex- 
press no more constructive wish than that 
my successor stand firm for a continuation 
of these principles of conduct: 

A fair, unbiased, unprejudiced considera- 
tion of all questions, an adjustment of all 
differences by friendly generous searching 
after the truth, standing firmly for the 
right but with vision unclouded by selfish- 
ness and judgment unhampered by greed, 
founded upon the eternal principle ‘a house 












u 


d 


th 


X- 


at 
on 








April 25, 1931. 


divided against itself cannot stand’ and 
with the firm conviction that this industry 
can survive the conflicting forces of the 
future only by presenting a group united 
in service, undivided in purpose.” 

Report of Secretary-Treasurer. 

For the ninth consecutive time, Secre- 
tary-Treasurer Frank L. McKinney pre- 
sented an annual report showing the asso- 
ciation to be in excellent condition. During 
the past year, he stated, a new record of 
association accomplishment was established. 

“This body,” Secretary McKinney stated, 
“continues to act as a real clearing house 
for the Independent division of the tele- 
phone industry in Ohio. Its membership 
includes all classes of companies and it 
enjoys the enthusiastic support of all the 
various interests that are represented in 
this operating field. 

“Every Independent telephone company 
in our state is earning more and is spend- 
association 
operations than would be the case if no 
such clearing existed. Further- 
more, your association has proven invalua- 
ble to the entire industry as late as the 
present spring in connection with legisla- 
tive proposals that threatened to demoralize 
our existing communications system. 

Some of your companies make use of 
the routine service facilities of the asso- 
ciation to a much 
others. Permit 


ing less money by reason of 


house 


greater extent than 
me to remind you that 
your association can be very helpful in 
connection with almost any problem that 
may confront your companies, and _ that 
your officers are extremely anxious to be 
of the largest possible assistance. You can 
come to us at any time and submit matters 
of the most confidential nature with the 
full assurance that your communications 
will be held in strictest confidence.” 

Gustav Hirsch, consulting engineer, Co- 
lumbus, then spoke concerning the report 
relative to the association’s toll study. As 
it is a confidential report belonging to the 
association, Mr. Hirsch read the letter of 
transmissal and the summary of what the 
study covered. 

The study covered 13 exchanges to de- 
termine their net toll income, not including 
toll line prorate. It was based on actual 
receipts on toll during 1929; what they 
would have been under plan C, and what 
under the compensation plan offered by the 
Ohio Bell company. It was, in his opinion, 
a pioneer investigation of toll operations 
and the costs depending thereon. 

Two resolutions recommended to the 
convention by the board of directors were 
read by Secretary McKinney and each 
was adopted as read. The first one re- 
lated to regulation by commission and the 
administration of the commission law and 
the second resolution authorized a change 
0: by-laws and constitution designed to 
eliminate any unequalities in voting by the 
companies or groups. 

The convention committees were 
anounced by President Safford. 


then 
Eight 
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nominations for directors were made frcm 
the floor to be voted on later, after which 
the session adjourned. 

The Thursday morning session, which 
was called to order about 10:15 o'clock by 
President Safford, developed a number of 
interes‘ing and informative discussions. 

C. R. Brown, of Madison, Wis., operat- 
ing vice-president, Associated Telephone 
Utilities Co., was the first to be called on 
by President Safford to discuss the out- 
look for the industry and the plans of the 
companies for 1931. 

Mr. Brown referred to his first a‘tend- 
ance at an Ohio convention years ago when 
those attending were doing pioneer work. 
Today, the telephone is one of the most 
safe and sound industries, and it is to those 
early pioneers to whom all credit should 
be given for establishing it on such firm 
foundations. 

Operating conditions have changed con- 
siderably in recent years due principally 
And these 
have been, in his opinion, beneficial to the 
industry effected 
through consolidated management and the 
experience 


to consolidations and mergers. 
savings 


through the 


which can be applied to the 

















Frank L. McKinney, Secretary-Treasurer of 
the Ohio Independent Telephone Associa- 
tion, Was Highly Complimented by Officers 
and Directors for the Manner in Which He 
Executed the Association’s Business. 


problems of the individual exchanges, and 
the better service to customers. 

All the companies have to some extent 
been affected by the business depression. 
Mr. Brown’s company is meeting with re- 
markable success in offsetting the depres- 
sion effects through new cam- 
paigns conducted without concessions. What 
his company and other companies have 
accomplished in this way can be dupli- 
cated by any company, he declared. 

The Associated Telephone Utilities Co.., 
Mr. Brown stated, is operating 903 ex- 
changes in 25 states with more than 500,- 


business 





000 stations. 
of 18 million dollars and employs 7,156 
persons. Through its subsidiary companies 


It has a gross annual revenue 


it is spending in 1931 approximately $8,- 
000,000 for plant 
extensions. 

Fred I. Shoemaker, Columbus, president, 
Standard Public Service Co., briefly out- 
lined the organization of his company in 
the state. A year ago it had 29 companies 
and four Home companies. On January 1 


improvements and 


of this year these were merged into the 
Ohio Standard Public Service Co., which 
now operates 22,000 stations in the state. 

In its 1931 program the Ohio Standard 
Public Service Co. has some rebuilding to 
forced by highway 


do which has been 


construction. The ground work will be 
local labor and the company’s 
linemen. The company’s 1931 
“Every Man Earns His Money.” 

Dr. C. L. Jones, of Athens, was the last 


speaker on this part of the program. 


done by 
slogan is 


“We hear from industrial centers,” said 
he, “that there has been a substantial fall- 
ing off in the number of stations but noi 
a similar decline in long distance revenue 
This is apparent to the experienced tele- 
phone operator who knows that everything 
of an unusual nature in a community is 
reflected immediately upon the me‘ers in 
the telephone switchroom. In business it 
is likewise noticeable at the toll board 
The small town merchant as well as the 
city wholesaler turns to the telephone for 
relief. 

“Tf it had not been for the depression 
through which we are passing, the present 
long distance facilities might have been 
wholly inadequate to care for us, thereby 
depriving us of many of the benefits of 
Backed by its 
stable financial structure, the A. T. & T. 
Co. has been enabled to push along its pro- 


the speedy CLR service. 


gram of inter-city toll cable development. 
3y the time that better business actually 
arrives most companies which have taken 
advantage of the lull will be fortified and 
ready for the real press of normal business 
requirements upon the telephone system 
of the country. 
You might ask: Who are these com- 


panies? The would readily be: 


‘Those 


answer 
whose houses are in order with 
sufficient toll and rental revenue to keep 
plant in a serviceable 


up their really 


condition.’ 

All this is a result of perhaps a 10 or 
20-year program of educating patrons that 
efficient and satisfactory local and long 
distance service is not the product of a 
starved or under-nourished telephone plant 
In some 30 years I have satisfied myself 
at least that patrons do little or no grum- 
bling at the pay counter if there is evi- 
dence of the company having made a con- 
sistent endeavor to render them the best 
service their money will buy.” 

Dr. Jones related his experience in losing 
some 500 telephones four years ago due to 

(Please turn to page 35.) 








Utah High Court Sustains Commission 


Inclusion of Rural Lines in Rate Base of Local Exchange Approved by Utah 






Supreme Court in Upholding Commission Order Fixing Rates of Mountain 
States at Logan, Utah—Denies Right to Interfere with Company Policies 


The Utah Supreme Court, on March 1/7, 
affirmed the order of the Utah Public Util- 
ities Commission establishing increased 
rates for the Logan exchange of the Moun- 
tain States Telephone & Telegraph Co., 
designed to yield an estimated rate of re- 
turn of 4.86 per cent, and placed in effect 
April 1, 1929. This ruling was made in 
the case of Logan City vs. the Utah Public 
Utilities Commission. 

Valuation Includes Rural Lines. 

The high court held that the inclusion 
of the value of rural lines connected with 
a city telephone exchange in fixing the 
value of the telephone company’s property 
for rate-making purposes was proper. The 
rural lines, the court held, were an indis- 
pensable part of the city exchange in view 
of the benefit of city patrons from connec- 
tion with the rural districts. 


The court held also that the commis- 
sion did not have the power to interfere 
with a telephone company’s abandonment 
of poles in streets in favor of the interior 
block system of locating its poles and wires 
inside the block in the back yards or alleys, 
on the ground that the change imposed an 
additional and unnecessary burden upon 
the rate payer in the form of increased cost 
of plant, expenses of maintenance, and 
amount to be set up for depreciation. 

The location and the manner of placing the 
poles, the court held, was a matter of busi- 
ness management with which the commis- 
sion could not interfere under the guise of 
rate regulation in the absence of a show- 
ing of bad faith, dishonesty, wilfullness or 
gross inefficiency. 

High Court Affirms Ruling. 

The history of the case, as set forth by 
Justice Folland, in his opinion affirming 
the ruling of the commission follows, in 
brief : 

The Mountain States company, on No- 
vember 14, 1927, filed a petition for in- 
creased rates at its Logan exchange, al- 
leging that the rates in effect failed to 
yield a fair return on the investment. The 
city of Logan filed a protest, objecting to 
any increase in rates. After a hearing 
the commission approved the proposed 
schedule of increased rates, to become ef- 
fective April 1, 1929. 

The commission found the value of the 
Logan exchange property for rate-making 
purposes to be $295,548; that the year 1926 
showed a net return of 2.37 per cent upon 
this variation; that the rates proposed 
would yield a return of 4.86 per cent. The 
average rate of return for the five-year 
period ended with 1927 was shown to be 
1.11 per cent. 





To the plaintiff’s objection that the com- 
pany is bound by the schedule of rates set 
out in the franchise ordinance of the city, 
the court replied that the rates of the 
Logan exchange had been increased by the 
postmaster general during government con- 
trol of telephone facilities and that no find- 
ing with respect to the franchise rates was, 
therefore, necessary. 


The complaint of the city that the com- 
mission failed to make a finding on the is- 
sue presented in the matter of poles owned 
and maintained jointly by the company and 
the city is answered by the high court as 
follows: 


“The city contended that the change to 
the interior block system imposed an addi- 
tional and unnecessary burden upon the 
rate payer in increased cost of plant, ex- 
penses of maintenance, and amount neces- 
sary to be set up for depreciation. The 
amount involved in this change was not 
large enough to materially affect the rates. 
The location and manner of placing the 
poles for the distributing system is essen- 
tially a matter of business management of 
the utility which should not be interfered 
with by the commission unless it is made 
to appear that the policy and consequent 
expenditure is actuated by bad faith, or in- 
volves dishonesty, wastefulness, or gross in- 
efficiency. 

Company’s Action Upheld. 

There is nothing of this kind either al- 
leged in the petition or disclosed in the rec- 
ord. The management apparently pro- 
ceeded in good faith and believed the in- 
terior block system was best suited to serve 
its purposes. Whether this method of bet- 
tering its system was most economical or 
efficient was a matter within the sound dis- 
cretion of the management. 


It is well settled that public commissions 
cannot, under guise of rate regulation, take 
into their hands the management of utility 
properties or unreasonably interfere with 
the right of management. Natural Gas, 
Light & Fuel Co. vs. Michigan Public Util- 
ities Commission, 11 Federal (2d) 319, 
State Public Utilities Commission vs. 
Springfield Gas & Electric Co., 291 Illi- 
nois 209, 125 N. E. 891; Pacific Telephone 
& Telegraph Co. vs. Whitcomb, 12 Federal 
(2d) 279, affirmed in 276 U. S. 97. 


It is next contended that the commission 
failed to make proper findings on issues 
presented as to the rural lines attached to 
the Logan exchange. The commission’s 
finding was as follows: 

‘The protestant’s claim that the Logan 
exchange has an unduly large number of 
rural lines, and that it would be better and 
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more fair to all exchanges if said rural 
lines should, for rate-making purposes, be 
considered as part of the entire telephone 
system of the application in this state; that 
the larger centers in the state served by the 
applicant are directly and materially ben 
efited by the rural lines by broadening the 
field and thereby increasing the usefulness 
of the applicant’s telephone service in gen- 
eral, and that the rural lines do not pay, 
and should, therefore, at least partially, be 
carried by the central exchanges, is not 
without some merit. 

Fixing of Rates Affect Rural Lines. 

The rural lines are, however, an indis- 
pensable part of the exchange in which 
they center, and must be taken into account 
in fixing valuations and rates applicable to 
the city exchanges and the thickly popu- 
lated centers that are benefited by telephone 
connections.’ 

The position of plaintiff is fairly reflected 
in this statement of the commission. While 
plaintiff argued that the Logan exchange 
was overburdened with rural lines, the 
manager of the company testified that sev- 
eral exchanges in the state had a greater 


mileage of rural lines than this one. The 
evidence fairly shows that this exchange is 
not unduly burdened by rural lines, and 


any finding which the commission might 
have made in that respect could only be in 
support of the 
conclusion reached and announced by the 
commission on this particular subject is en- 
tirely sound and_ proper. 

The territory served by the rural lines 


decision. Moreover the 


is tributary to Logan as the commercial 
center. Their value to the business men of 
Logan is indicated by the fact that Logan 
people petitioned to have certain of these 
rural lines attached to that exchange and 
would undoubtedly protest if such lines 
were severed therefrom. Ordinarily the 
definition of an exchange area and deter- 
mination of what rural lines shall be at- 
tached to a certain exchange are matters of 
business management and will not be inter- 
fered with by the commission in the ab- 
sence of allegation and proof of bad faith 
or imprudence. There was no such show- 
ing here. 

The city further complains that the com- 
mission failed to make a finding that the 
Logan exchange was paying, under the old 
rates, a higher percentage of return on 
property invested than any other compara- 
ble exchange in the state. Comparison was 
sought to be made with the Provo ex- 
change since Provo is the one city in the 
state with a population somewhat com- 
parable with that of Logan. The schedui 
of rates in effect on the Provo exchange 
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April 25, 1931. 


was not introduced in evidence but because 
the percentage of return upon plant invest- 
ment at Provo was less than that at Logan, 
counsel argue that it was not only improper 
but unlawful under Comp. Laws Utah 1917, 
Sec. 3789, for the commission to authorize 
an increase in the Logan rates. 

This section prohibits a utility from 
establishing or maintaining discriminatory 
or preferential rates or charges, or any 
unreasonable difference as to rates, charges, 
or service as between localities or classes 
of service. No point is made that there is 
a difference or discrimination between the 
two exchanges as to rates, charges, or ser- 
vice, but merely that the rate of return on 
investment is less from the one than from 
the other. Under Comp. Laws Utah, 1917, 
sec. 4800, subd. 2, the commission is em- 
powered to investigate a single rate, or any 
number thereof, or the entire schedule of 
rates. 


It is not the law that the commission 
may not act upon one rate, or the schedule 
at one exchange, without at the same time 
acting upon all or any other rates within 
the state. Nor is it the law that the com- 
mission must require the company to main- 
tain confiscatory rates at one exchange 
merely because it is doing business at an- 
other exchange at confiscatory rates. The 
rate of return from the Logan exchange 
for 1926 was found to be 2.37 per cent, 
while the evidence disclosed that the rate 
of return from the Provo exchange was 
less than 1 per cent. Both rates are so low 
as to justify relief in a proper case. 

The ultimate fact found by the commis- 
sion was that the rate of return from the 
Logan exchange was 2.37 per cent. This 
is in effect a finding that the rates were un- 
reasonable and inadequate. The commis- 
sion has not indicated what percentage of 
return is reasonable and adequate, but the 
cases hold, without exception, that rates 
yielding so low a rate of return as here, 
are not adequate or reasonable. It is well 
settled that each rate should be compensa- 
tory, and that a utility can not be required 
to perform service at a rate which is con- 
fiscatory. Smith vs. Ames, 169 U. S. 466: 
State vs. Public Service Commission, 10 
S. W. (2d) 946. 

It is also recognized that it is impossible 
to construct a rate structure so that the rate 
oi return will be uniform on all rates, and 
that neither the utility nor the customer has 
the right ¢‘o insist upon uniformity of the 
rate of return. Banton vs. Belt Line Ry. 
268 U. S. 413. It was wholly un- 
that the commission make 
finding as to whether or not other ex- 
changes in the state would yield a lower 
rate of return. A comparison of other 
rates would be persuasive or controlling 
only where shown that conditions were 
comparable and that the rates used for 
comparison were just and reasonable rates. 
State vs. Southwestern Bell Telephone Co., 
115 Kansas 236, 223 Pacific 771. 

Counsel for plaintiff concede that the 


Corp., 


necessary any 
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company is entitled to earn a reasonable 
return on its investment. They say that 8 
per cent is not a reasonable rate of return 
but that 5 per cent is such reasonable rate. 
The commission was not called upon in this 
case to fix a definite rate as the reasonable 
rate of return which the company would 
be entitled to earn upon its investment and 
consequently it did not determine what a 
reasonable rate of return would be. It has 
nowhere fixed that rate of 8 per cent. 

By authorizing the new rates, the com- 
mission found that these should produce a 
return of 4.86 per cent on the value of 
property in the Logan exchange, and in so 
doing has concluded that such a rate is not 
excessive. Since the city has conceded a 5 
per cent return to be fair and reasonable 
we need not further consider this question.” 

Justice J. Straup, in his concurring opin- 
ion said: “I would have been better satis- 
fied had the commission made more com- 
plete findings on the issues... . No finding 
is made as to the pleaded franchise fixing 
a maximum rate. If on a prior hearing in 
another proceeding between the same par- 
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ties the franchise as to rates was involved 
and a ruling made on the subject adverse 
to the city, the commission could have so 
found. That would have disposed of the 
issue. But the question is presented and 
argued here as though it still was at large.” 

Justice Straup also questions the valid- 
ity of the valuation accepted in this pro- 
ceeding for rate-making purposes—a val- 
aation made in 1919, 10 years prior to the 
order of the commission, at a time when 
inflated post-war prices on property and 
miaterial of all kinds prevailed generally. 
In conclusion he states: 

“Thus it may well be doubted whether 
the findings as made are sufficient to sup- 
port the order. The sufficiency of them is 
challenged. But until some rule or decision 
»f this court is announced as to how full 
or complete the findings of the commission 
should be, final orders of the commission 
should not be disturbed because it may be 
thought the findings are not as full or com- 
plete as they should be, unless it appears 
that the order was based on wrong or mis- 
applied principles of law.” 


Nation’s Outlook Hopeful 


Prosperity of Future Will Surpass Prosperity Preceding Recent 


Slump, Is Belief of President 
of Improvement and Affirms 


American democracy—political, social 
and economic—has been tried in the cur- 
rent business depression, and it has not 
been found wanting. The future holds the 
promise that the country will continue to 
the 


recent 


go forward, surpassing by far pros- 
perity that the 


Signs of improvement already are appar- 


preceded slump. 
ent. 

This was the message brought to mor 
than a thousand of the leading publishers 
and owners of the United 
States, assembled in New York City on 
April 20, by Walter S. Gifford, president 
of the American Telephone & Telegraph 
Co. 
at the annual luncheon of the Associated 
Press, held in the grand ball-room of the 


newspaper 


Mr. Gifford was the principal speaker 


Hotel Commodore. 

“I want to affirm my faith in the con- 
tinued the 
common sense and ability of its people,” he 
said. ,“In 
faith in 
social, and economic—and to add that the 


progress of our country, in 


short, I want to reaffirm my 


American democracy—political, 
experiences of this depression have done 
more to confirm this faith than the experi- 
ences of the boom that preceded it. 

“We are going to go forward out of this 
valley, as we have from others before, by 
the democratic road—by the thought and 
effort of thousands of intelligent, able peo- 
ple—-by the wisdom of the many. 

Whose depression is this? If, as has 
been said, a fundamental cause of it is 
greed, who are they that did not add their 
part to the picture? This is a democracy 


of A. T. & T. Co.—Sees Signs 
Faith in American Democracy 

















Walter S. Gifford Asserts That This De- 

pression Has Done More to Confirm His 

Faith in American Democracy Than the 
Boom Preceding It. 


We 
were all in it—flapper, financier, newspaper 
man, and 
politicians. It its evil effects 
do not fall the 
effects have been pretty widely distributed, 
nevertheless. 


of blame as well as opportunity 


manufacturers, laborers, and 
is true that 
on all equally, but evil 
Fixing the blame is the occu- 
pation of the people who have lost their 


nerve. Finding the causes and planning 
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the future is the part for the constructive- 
minded people. 

And we have with us also those who 
want to return to the good old times. 
They are of the order of the Wufus birds. 
As you know, these interesting birds fly 
backward to keep the wind out of their 
eves and they are not interested in where 
they are going but only in where they have 
been. 


And then there are those who shout 
from the housetops that if we do not take 
our particular medicine the bolsheviks 
will get us. These folk, unlike the Wufus 
birds, want to go somewhere. They want 
us to progress, but they want us to pro- 
gress from terror rather than by convic- 
tion. These people are all wrong. The 
Wutfus birds and alarmists are talking to 
the wrong people. The American people 
are not looking backward, they are not 
afraid, and no one can direct them by 
their fears. We have a far more impelling 
and higher motive to continue to improve 
American life. We believe in it. We have 
the same determination to improve the lot 
of mankind that our forefathers had. 


We are not as a nation conservative, if 
conservatism means content merely to keep 
what we have. Neither our ambitions nor 
our imaginations are dead, and we intend 
to go much further forward from where 
we are now or even from where we were 
And we shall 
do it by our own particular methods. 


just before this depression. 


Are we getting anywhere? I think so. 
In this depression the American people 
have decided that in so far as it is possible 
the people least able to bear depression 
shall no longer bear practically the whole 
brunt of it. That is more important than 
anything most autocrats or most laws ever 
accomplish. 

Industrial given this 
generation the tools to accomplish great 
things for humanity. We are living in a 
time of great opportunity, of stimulating 
appeal to the imagination. The mastery 
of depression is one of the challenges 
ahead of us. Let us continue to attack it. 


democracy has 


The course of events has made it 1s 
clear as a summer sky that the atmosphere 
of the United States is as bad for the auto- 
crat in industry as for the autocrat in 
politics. In my opinion there is no use 
looking for any Napoleons to lead us on 
to economic Austerlitz—or to Waterloo.” 

Mr Gifford admitted that some 7,000,000 
persons are out of work and that the pres- 
ent situation is due to overproduction rather 
than underproduction, which caused all the 
depressions of the past. 

“The condition,” he said, “of having peo- 
ple out of work in a country that has more 
of everything than it needs is, humanly 
speaking, a vast advance over having peo- 
ple without clothes, food or shelter in a 
country that has not enough of the essen- 
tials to go round.” 

The American scheme of things is basi- 


TELEPHONY 


cally sound, he said, and the principle that 
all the people shall participate in govern- 
ment, education, and the profits of ample 
production has not been found wanting. 


Changes in Officials of Tri-State 
Company, St. Paul, Minn. 


At the annual meeting of the board of 
directors of the Tri-State Telephone & 
Telegraph Co., St. Paul, Minn., early this 
menth, C. B. Randall was elected presi- 
dent of the company to succeed George 

















Cc. B. Randall, New President of Tri-State 

Telephone & Telegraph Co., St. Paul, Minn., 

Has Been in the Telephone Business for 24 

Years and with the Tri-State Company for 
23 Years. 


W. Robinson. At his own request Mr. 
Robinson retired as president and member 
of the board of directors of the Tri-State 
company. 

“Mr. Robinson has served the company 
since May 1, 1904,” said Mr. Randall, “and 
largely to his guidance and management 
during that period is due the success the 
company has enjoyed and the high quality 
of service rendered the public. He has 
always had the respect of all employes of 
the company, as well as that of the com- 
munities served.” 

“The other officers of the company, most 
of whom have been his associates for many 
years, regret his retirement but feel that 
he has well earned the right to devote his 
time to his own enjoyment and personal 
affairs as he has elected to do.” 


The officers of the Tri-State company 
recently elected are: 

President, C. B. Randall; vice-president 
and treasurer, A. C. Cragg; vice-president 
in charge of operation, R. F. Wilder; vice- 
president, Geo. K. Gann; vice-president, 
J. G. Crane; secretary, R. E. Williams; 
assistant secretary, L. R. Welliver; assist- 
ant treasurers, V. E. Chaney and E. C. 
Towner, and assistant secretary and assist- 
ant treasurer, C. B. Hall. 
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C. B. Randall, the new president, ha: 
been active in telephone business since 1907. 
He has been with the Tri-State compan, 
since 1912, and has for the past severa! 
years been vice-president and _ genera! 
counsel. 

A. C. Cragg has been with the company 
for the past 24 years as general audito: 
and in later years as secretary-treasurer. 

R. F. Wilder entered the service of th: 
company in 1910 in the commercial depart- 
ment and for several years past has been 
the general commercial manager. 

The board of directors tentatively ap- 
proved a budget for the year providing 
gross expenditures of approximately $2.- 
000,000 for additions and betterments to 
the plant of the company. 


New Exchange Building of Lincoln 
Company at Seward, Neb. 

The Lincoln Telephone & Telegraph Co. 
has completed the new exchange building 
at Seward, Neb. Some months ago the 
company was given authority by the Ne- 
braska State Railway Commission to in- 
crease its rates contingent upon its erec- 
tion of an exchange building at Seward 
and the installation of automatic service. 
The company has occupied rented quar- 
ters for a long time, and had contemplated 
a building in any event. 

The new structure was designed by a Lin- 
coln firm of architects who drew plans for 
some of the most distinctive new buildings 
in Lincoln. The building is a single story in 
height, of modern American architectural 
type, faced with brick in vertical lines with 
3edford stone pilasters and trim. It is 
fireproof, roof and floors being of rein- 
forced concrete. The main floor contains 
the lobby, business office, customers’ room, 
long distance switchboard room, girl’s rest- 
room, automatic equipment room and men’s 


_ toilet. 


As a part of the main building a spacious 
garage and supply room are directly con- 
nected to the rear. The basement contains 
a steam heating plant with thermostatic 
control, the temperature of each room be- 
ing automatically controlled. 

The main lobby is covered with heavy 
linoleum of a tile pattern cemented to the 
floor. The remainder is covered with a 
tan-colored linoleum. The walls of the en- 
tire building are beautifully decorated in 
a soft shade of ivory and the woodwork is 
finished in walnut. A drinking fountain is 
located in the main lobby. 


Prices in the Metal Markets. 

York, April 20: Copper—Un- 
settled; electrolytic spot and future, 9¥(4 
934c. Iron—Quiet: No. 2 f. o. b. eastern 
Pennsylvania, $16.50@17.00 ; Buffalo, $15.50 


New 


@16.00; Alabama, $11.00@13.00. Tin 
Easy; spot and nearby, $24.70; future, 
$24.85. Lead—Steady; spot New York, 


4.50c; East St. Louis, 4.25c. Zinc—Eas 
East St. Louis spot and future, 3.62c. Ant!- 


mony, 6.85c. Quicksilver, $102.00. 
































Personal Notes from 


the Field 





George W. Robinson, on April 7, 
retired. from the presidency of the Tri- 
State Telephone & Telegraph Co., St. Paul, 
Minn., to become affiliated with the Ave- 
nue Investment Co., located in the Minne- 
sota building of that city. Mr. Robinson 
thus retires from active association with 
the industry which has occupied his time 
for more than a quarter century. 

As chief executive of the Tri-State com- 
pany and director of the national associa- 
tion for some 17 years, Mr. Robinson is 
one of the best known telephone men in 
the country. He has always taken an 
active part in national telephone affairs. 
For two years he served as president of 
the United States Independent Telephone 
Association from May, 1917, to June, 1919. 
As TELEPHONY’s readers will recall, this 
included the period in which the govern- 
ment had control of the telephone proper- 
ties of the country during America’s par- 
ticipation in the World War. Mr. Robin- 
son’s regime as head of the national asso- 
ciation was, therefore, fraught with many 
problems; he gave them every attention. 

Mr. Robinson was born in Thomaston, 
Me., August 16, 1866, and received his edu- 
cation in the public schools of that city. 

















George W. Robinson Retires From Presi- 

dency of Tri-State Company, of St. Paul, 

Minn., After 27 Years Continuous Service; 

Now With the Avenue Investment Co. of 
St. Paul. 


[n January, 1887, he became assistant sec- 
retary of the Union Investment Co., of 
Kansas City, Mo., severing this connection 
in 1891 to go with the Inland Grain Co. as 
secretary and treasurer. 

He remained with that company until 
1899, and for the ensuing two years was 





associated with the Missouri Nationa! 
Bank. From 1901 to 1904 he was treas- 
urer of the C. D. Grigg Tea & Coffee Co., 
of St. Louis, Mo. 

The most important change in affilia- 
tions in Mr. Robinson’s life was made in 
1904 when he entered the employ of the 
Tri-State Telephone & Telegraph Co. as 
general auditor. Six years later he became 
vice-president and treasurer and since 1914 
he has been president of the company. 

The growth of the Tri-State company 
during the period in which Mr. Robinson 
has officiated as president is best shown 
by a few comparative financial statistics. 
The 1913 financial report shows gross reve- 
nues of $1,577,867; resources, $8,995,306; 
surplus, $415,000. The 1930 report shows 


gross revenues of $6,085,059; resources, 
$22,740,031; surplus, $805.370. 
The year 1918 marked an important 


milestone in the history of the Tri-State 
Telephone & Telegraph Co. In May of that 
year a division of territory between the 
Tri-State company and the Northwestern 
Bell Telephone Co.swas approved by Min- 
nesota Railroad & Warehouse Commission. 


Under the terms of the agreement the 
Northwestern Bell retired from operation 
in the southern half of the state, and the 
Tri-State left the Bell in sole possession 
of the field in the northern half of the 
state. This left the Tri-State company 
without competition in St. Paul and 33 
other exchanges operating in 38 counties 
in the southern part of the state. 

Mr. Robinson’s activity in national asso- 
ciation affairs dates back to 1914 when, at 
the first annual convention of the Inde- 
pendent Telephone Association of Amer- 
ica, he was elected to the directorate. In 
December, 1915, when that association con- 
solidated with the National Independent 
Telephone Association to form the United 
States Independent Telephone Association 
he was elected a director and second vice- 
president of the present association. 

Since then he has the United 
States association continuously as _ vice- 
president and director, with the exception 
of the two years he was president. 

Obituary. 

Henry H. Knipe, formerly president 
and general manager of the Commercial 
Telephone & Telegraph Co., of Olney, II. 
(later with headquarters in Lawrence- 
ville), passed away at St. Petersburg, Fla., 
‘on March 11 at the age of 62 years. 

For over 25 years actively engaged in 
the telephone business in Illinois and for 
many years a director of the Illinois Tele- 
phone Association, Mr. Knipe was well 
known in the telephone industry and leaves 
a host of friends. 

He is survived by 


served 


his wife, Mabel 
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The Late Menry H. Knipe Was Active in 
the Independent Telephone Field in Illinois 
for Over 25 Years. He Commenced in 1902 
at Marshall, Ill., Forming a Consolidation 

of Five Exchanges. 
well known to 
the 
several series of interesting articles pub- 
lished in TELEPHONY relating experiences 


Graham Knipe, who is 


TELEPHONY’S readers as author of 


of a manager’s wife in a small town; a son, 
James L. Knipe, who was associated with 
his father in the operation of the Com- 
mercial Telephone Co. until its sale about 
four years ago, and a daughter. 

Mr. Knipe was born in Indianola, IIL, 
January 1, 1869. He entered the telephone 
business at Marshall, IIl., in July, 1902, 
through consolidating five exchanges in a 
$125,000 organization. This the 
nucleus of the Commercial company. 

From a small beginning, the system of 


was 


the Commercial company grew year by 
year, by the process of natural growth 
and by the acquisition of neighboring 


properties until at the time when it was 
sold by Mr. Knipe and his associates to 
the General Telephone Co., of Chicago, in 
1926, it operated a total of 13 exchanges, 
serving more than 8,000 subscribers. The 
following year the properties became a part 
of the system of the Illinois Commercial 
Telephone Co., with headquarters at Mur- 
physboro, a subsidiary of the Associated 
Telephone Utilities Co., of Madison, Wis.: 

Mr. Knipe was for many years presi- 
dent of the Suttle Equipment Co., Law- 
renceville, Ill, which for many years had 
its factory and offices in Olney. Prior to 
entering the telephone field Mr. Knipe had 
been engaged for ten years in the tie and 
lumber business and served for four years 
as treasurer of Clark county, Illinois. 











Here and There in Telephone Work 





“I Wonder Why” of an Observing 
Traveling Telephone Engineer. 
By Ray Buain 

I wonder why telephone companies will 
use makeshift trucks for their line con- 
struction gangs when one properly equipped 
will in so many cases prove a real invest- 
ment and pay for itself in labor-saving in 
a very short time? 

A short time ago I chanced upon a line 
gang which was using a. makeshift truck 
in pole setting. The men had a gin pole 
arrangement that was set up with much 
labor at each hole and guyed with three 
ropes to anything within reach; and if 
nothing was available, they drove stakes. 
The pole was then raised with a block and 
tackle pulled by a lighter truck. While 


Any company with any amount of con- 
struction work to do should investigate 
thoroughly the question of a_ properly- 
equipped power truck, and chances are that 
they will decide that it will prove a good 
investment to them. 


The P. B. X. Current Supply; 
Initial Charge of Storage Battery. 
By Joun A. BRACKEN 
The initial charge—that is, the first 
charge given the P. B. X. storage battery 
after it is installed—should be strictly in 
accordance with the methods of procedure 

recommended by the manufacturer. 

It should be known with absolu‘e cer- 
tainty that the required power for the 
necessary length of time to complete the 


Example: Suppose a cell has five plates 
—three negative and two positive—each 
having 8 square inches of surfacé on a 
side. Then 8 X 2 X 0.040=0.640, and this 
multiplied by 2 (the number of positive 
plates) equals 1.28 amperes. 

Particular attention should be paid to 
the charging rate of P. B. X. storage bat- 
teries before any attempt is made to con- 
nect them to the charging circuit. If this 
is not done and a haphazard method of 
charging is adopted, serious injury to the 
plates in the cells may result. 

The charging rate, in ampere-hours, of 
one or more cells connected in series, is 
the same as the rate of a single cell. For 
instance, if the rate of one cell connected 


in series with 8 other cells is 20 ampere- 



































A Slow, Clumsy and Dangerous Makeshift Line Truck—A Modern Line Truck Has Facilities for Reeling Wire in Addition to Power 


this did the job all right and easier than 
the manual way, it sure did take a lot 
longer. 

The truck was fitted with a system of 
tool boxes and racks in which a stranger 
would do well to locate the toll desired, 
even with a blue print; even the water keg 
was hard to find. 

This company could have purchased a 
regular line truck at a reasonable cost; 
and it could be equipped with an earth-bor- 
ing machine if desired, a pole derrick and 
a power winch so that the pole could be 
raised without the need of a block and 
tackle and a second truck. With this mod- 
ern truck, three men could have done the 
same work that about ten were doing with 
the makeshift and in about half the time. 
One can soon figure out without the use 
of higher mathematics that a considerable 
saving would be effected in a short time. 

Besides these advantages the truck would 
also be equipped with a power-driven wire 
reel and have suitable compartmen‘s for 
all tools and material so that they could be 
quickly located without a blueprint. 


Winch and Convenient Test Compartments. 


charge will be available before an initial 
charge is commenced. The maximum volt- 
age available for charging the battery 
should be at least 2.7 volts for every cell 
in the group to be charged—that is, if the 
battery contains 8 cells, the charging volt- 


* age would be 2.7 times 8 or 21.6 volts—and 


the current of sufficient amperage required 
by the particular type of cell installed. 

One of the most important factors rela- 
tive to the initial, and also future charging 
of the P. B. X. storage battery, is what 
is termed the charging rate. As a rule, 
the maker of the battery furnishes this 
rating, but if this information is not at 
hand when starting the charge, the follow- 
ing rule will help to determine about what 
the normal charging rate should be: 

Measure the number of square inches of 
surface on the two sides of one positive 
plate and multiply the total by 0.040. The 
result will approximate the normal charg- 
ing rate in ampere-hours per positive plate. 
Multiply the result by the number of posi- 
tive plates in a single cell, and this will 
give the rate for the cell. 
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hours, then this rate will be the same for 
the entire group of cells, although the 
voltage of 8 cells will be the voltage of 
one cell multiplied by 8. 

If the voltage of one cell when fully 
charged is 2.5 volts, then the voltage of 
the 8 cells will be 8X 2.5= 20.0 volts. 
While this is true when the cells are new, 
it is not true when the cells become aged; 
and in calculating the voltage for a new 
installation, it is perhaps best to figure 
about 2.2 volts as the pressure of each cell. 

In following the progress of the P. B. X. 
storage battery, initial charge readings of 
the specific gravity, voltage, and charging 
current should be taken and recorded at 
not greater than half-hour intervals. The 
charging current at any instant during the 
charge is the difference between the ap- 
plied charging voltage, E, and the batter) 
potential, c, divided by the battery internal 
resistance, r, or ] = (E—e)/r. 

Owing to the internal resistance of the 
storage cell being very low—in genera) 
only a small fraction of an ohm—cons« 
quently it will be only a very small amount 
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for an entire group of 8 cells. Therefore, 
only a small difference between E and e 
will cause an appreciable chargirg current 
value to result; and further, only a small 
increase in E may result in a very large 
rise in the charging current. This rela- 
tion is very important. 

The gassing of the cells should also be 
closely observed. If any cells are not 
gassing, or not gassing as much as the 
surrounding cells, they should be carefully 
examined and if possible the cause located 
and the trouble removed. The tempera- 
ture of the electrolyte should also be care- 
fully watched. If it becomes: higher than 
that recommended by the maker of the 
battery, the charging current should be 
reduced or the charge temporarily stopped 
until the temperature lowers. 

The specific gravity of the cells will 
drop rapidly after the electrolyte has been 
put into the cells when setting up the 
battery: and as the charge progresses, it 
will gradually rise until it is up to that 
specified by the maker, or thereabouts. 

If the specific gravity of any of the 
cells at the end of the charge is below the 
battery manufacturer’s specified amount 
(due allowance being made for the tem- 
perature correction), it should be adjusted 
within these limits; adding electrolyte of 
suitable gravity, if low, and replacing some 
of the electrolyte in a cell with water if 
high, taking care to keep the surface of 
the liquid at the proper height above the 
top of the plates. 


Cutover at Bruno, Neb., Celebrated 
by Public Reception. 

The Farmers Telephene Co., of Abie, 
Neb., purchased last fall by the Lincoln 
Telephone & Telegraph Co., was recently 
consolidated with the Bruno exchange of 
the Lincoln company. The Abie exchange 
served 110 subscribers. The Bruno ex- 
change, serving 151 subscribers, is located 
in Butler county, about 10 miles northeast 
of David City. 

The cutover and consolidation, accord- 
ing to the Lincoln Telephone News, was 
made under the supervision of Verne 
Campbell, manager at David City, and his 
local plant crew. The construction pro- 
gram which included the rebuilding of 
the lines between Abie and Bruno, a dis- 
tance of five miles and rebuilding the 
Bruno town plant, was under the super- 
vision of George Brock, construction fore- 
man, and his crew. 

In addition to Ben Docekal, whose ap- 
pointment as manager has been announced, 
the other employes of the Bruno exchange 
are Mrs. Ben Docekal, chief operator, and 
Frances Kaspo, local operator. 

As an expression of their appreciation 
of the company’s’ program to provide 
Bruno, Abie and rural community with sat- 
isfactory telephone service, and to wel- 
come Mr. and Mrs. Docekal and Miss 
Kasp to Bruno, a public reception was 
given in the town hall on the evening of 
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the cutover by the business men of Bruno. 
More than 150. people attended the recep- 
tion. Mayor John Spatz of Bruno, the 
principal speaker, gave the address of wel- 
come. Employes of the David City ex- 
change attended the reception as guests. 
The 15 Lincoln company employes en- 
gaged in the rewiring of the Bruno tele- 
phone switchboard and the installation of 
a new switchboard were highly commend- 
ed by the local newspaper in the following 





Mr. and Mrs. Ben Docekal, Manager 
and Chief Operator of the Bruno, Neb., 
Exchange of the Lincoln Telephone & 
Telegraph Co., After Its Consolidation 
With the Exchange at Abie. 


words: “It is current report that for gen- 
tlemanly conduct, courteous consideration 
and attention to business, there has been no 
gang of workmen of their equal ever em- 
ployed in Bruno. 


Telephone System Feature Story 
in Local Publication. 

The telephone service of Rochester, N. 
Y., was featured in a two-page, illustrated 
article which appeared in the March issue 
of “The Steering Wheel,” the official pub- 
lication of the Automobile Club of Roches- 
ter, Inc. Wm. J. O’Hea, secretary of the 
Rochester Telephone Corp., was the author 
of the article which was published under 


the title “Telephone Aids Rochester 
Business.” 
Mr. O’Hea briefly touched upon the 


wonderful development of the telephone. 
from a mere toy in 1876 to an indispensa- 
ble utility, literally making a neighborhood 
of the entire world. Said Mr. O’Hea, in 
part : 

“The number af telephones in the United 
States has doubled in the last 12 years. In 
Rochester and its vicinity ... the num- 
ber of telephones has doubled in the last 
eight years, so that there is now in Roches- 
ter about one telephone for every four per- 
sons. These telephones carry as many as 
400,000 messages every business day and 
as many as 40,000 messages in an hour. 

The Rochester Telephone Corp. has 
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about 1,800 employes, 1,100 of whom are 
young women, who with the aid of the 
telephone plant and apparatus are able to 
accomplish quickly, quietly and surely what 
no army of messengers, however large, 
could possibly do. In the nine years since 
the Rochester Telephone Corp. assumed the 
responsibility for the telephone service in 
the Rochester area, it has seen the number 
of telephones grow from about 52,500 to 
109,000 and the value of its plant from a 
little less than $7,000,000 to 
$19,000,000. 

Its annual payroll of more than $2,600,- 
000, which represents about half of its 
revenues, is paid mostly to employes resi- 
dent in Rochester.... In the past nine 
years alone it has paid $3,800,000 to the 
Stromberg-Carlson Telephone Mfg. Co. for 
switchboards, telephone 
miscellaneous supplies. 

The management of the telephone com- 
pany has great faith in the future pros- 
perity of Rochester. This is evidenced by 
the fact that the budget for this year calls 
for an expenditure of over $2,500,000, and 
in the next five years it plans to spend 
upwards of $12,000,000 for the extension 
of its property and the improvement of its 
service.” 


almost 


instruments and 


New York City’s Largest Tele- 
phone Information Center. 
Work on the largest telephone informa- 
tion center in New York City, to be located 
in the New York Telephone Co.’s new 
central office building at 425-427 West 50th 
street, will be started immediately, tele- 
phone company officials recently stated. 
The new bureau is designed to handle 
all information queries originating at ap- 
proximately 170,000 telephones served by 
nine central offices in the western mid-town 
section of Manhattan, all requests for in- 
formation concerning New York telephones 
coming from out of town through the long 
distance central office at 24 Walker street, 
and night information traffic from all te’_- 
phones in Manhattan. It will consist of 
100 operators’ positions and will occupy 
the entire 13th floor of the new building. 
The new bureau will be of the same im- 
proved type as that recently installed in 
the “Cathedral 8” information bureau, in- 
corporating the latest improvements in in- 
formation facilities as developed by the 
Bell Telephones Laboratories. Each opera- 
tor will be able to reach directories con- 
taining some 9,000,000 listings of sub- 


* scribers in New York and elsewhere with- 


out rising from her chair. 

A mechanical arrangement, which dis- 
tributes calls to operators not busy, assures 
an immediate response to every person who 
calls “Information.” If all operators are 
busy at one time—an unusual possibility 
considering the great number of operators 
available and the speed of answering 
calls—calls will be stored automatically, to 
be released in the order they are received 
as operators become available. 











The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Annual Report of Telephone Bond 
& Share Co., Kansas City. 

The Telephone Bond & Share Co., of 
Kansas City, Mo. (formerly Diversified 
Investments, Inc.), reports for the year 
ended December 31, 1930, gross earnings 
of $8,088,400 and net earnings after taxes 
and depreciation but before other charges 
of $2,073,194, which compares with $7,- 
860,791 and $1,938,224, respectively, for 
1929. 

The consolidated surplus balance stood 
at $943,653 at the end of 1930, as against 
$760,223 the previous year. Fixed property 
account increased from $32,435,482 to $34,- 
998,056 in the same period. 

On October 15, 1930, the name of the 
company was changed from Diversified 
Investments, Inc., to the Telephone Bond & 
Share Co. The company controls through 
stock ownership a number of important 
Independent telephone companies serving 
without competition an estimated aggre- 
gate population of more than 1,250,000. 

During 1930 the company retired all but 
6,300 of the 40,000 shares of participating 
preferred stock and has retired 7,000 shares 
of Class C stock. 


California Company’s Annual Re- 
port Shows Increased Surplus. 
In its annual financial report to the Cali- 

fornia Railroad Commission, the Delta 

Telephone & Telegraph Co., which oper- 

ates in Courtland, Isleton and Walnut 

Grove, Calif., submitted the figures of $74,- 

010 for operating revenues. In 1929 the 

operating revenues totaled $70,141.50. 
Operating expenses, exclusive of taxes, 

were $47,813, leaving net operating reve- 
nues of $26,197 for 1930 as compared with 
$25,327 for 1929, an increase of $870 over 

1929. Deducting taxes charged to opera- 

tion and uncollectible bills, operating in- 

come for 1930 amounted to $18,967.50 as 
compared with $19,247.50 for the preceding 

year. This is a decrease of $280 for 1930. 
Non-operating income for the year to- 

taled $942, making a total gross income of 

$19,909.50. Miscellaneous expenses were 
$93, which leaves total net earnings of 
$19,816.50, as compared with $19,966.50 for 

1929, a decrease of $150 for 1930. 
Dividends on preferred stock during 

1930 were $4,800 as compared with $5,600 

for 1929. The balance for common stock 

and surplus totaled $15,016.50 and $14,- 

366.50 for 1930 and 1929, respectively. 
There were 1,028.911%4 shares of common 


stock outstanding, par $100. Net earnings 
per share on common stock were $14.60 as 
compared with $13.96 for 1929. There was 
a 1930 surplus of $43,563.50 as compared 
with $27,018 for 1929. The company had 
an investment in fixed capital of $264,- 
374.50 at the end of 1930 as compared 
with $241,062 for the preceding year. 


January Reports of Class A Com- 
panies Make Good Showing. 

Reports of 103 Class A telephone com- 
panies for the month of January, 1931, 
have been submitted to the Interstate Com- 
merce Commission. Each of these com- 
panies have operating revenues in excess 
of $250,000 annually. 

Compilations from these reports show 
gross operating revenues of $98,113,741 for 
the first month of this year as compared 
with $98,247,528 for January, 1930. This 
is a decrease of $133,787 or 0.1 per cent for 
1931. 

Gross operating expenses for January, 
1931, were $65,881,561, as compared with 
$66,571,469 for 1930. This is a decrease in 
expenses of $689,908 for 1931 or 1 per cent. 
This leaves net telephone operating reve- 
nues of $32,232,180 and $31,676,059 for the 
month of January, 1931 and 1930, respect- 
ively, an increase of 1.8 per cent. 

Taking into consideration all other items 


of expense including taxes, operating in- 
come totaled $23,109,437 for January, 1931, 
as compared with $22,943,785 for the cor- 
responding month of 1930, an increase of 
0.7 per cent. 

The companies had 17,134,820 telephones 
in service at the end of January, 1931, an 
increase of 119,719 telephones or 0.7 per 
cent over 1930 when there were 17,015,101. 
Complete data for the Ohio Cities Tele- 
phone Co. and the Southwest Telephone 
Co. of Kansas were not available for 
inclusion in the report. 





New York Corporation’s Annual 


Report Satisfactory Results. 

The annual report of the Rochester Tele- 
phone Corp., Rochester, N. Y., for 1930 
shows that the corporation had a satisfac- 
tory year, despite the fact that it, too, suf- 
fered from the general business depression 
The report shows smaller increases in new 
business, and smaller net earnings than in 
some previous years. At the end of the 
year there were 108,586 company-owned 
telephones, and 3,481 connecting telephones, 
or a total of 112,067 telephones served by 
the corporation. 

The net gain in company-owned tele- 
phones was 3,479 for the year. The report 
points out that this is the smallest net gain 
realized by the corporation in any year, and 





Items. 

Number of company stations in service 

_ . fC” Sree ae 

Revenues: 

Subscribers’ station revenues............ 
Public pay station revenues............. 
Miscellaneous exchange service revenues 
TD ei euiansé ba keoseadbee ww uo ee 
Miscellaneous toll line revenues......... 
Sundry miscellaneous revenues.......... 
Licensee revenue—Cr..........0022eeeeee 
Licensee revenue—Dr................+20- 


Telephone operating revenues......... 
Expenses: 

Depreciation of plant and equipment.... 

All other maintenance..............000. 


COOUMMAGPGIAL GHUOMEOE cccccccisecccccecs 
General and miscellaneous expenses.... 


Telephone operating expenses......... 
Net telephone operating revenues..... 
Other operating revenues................ 
Other operating expenses............... 
Uncollectible operating revenues......... 
Operating income before 
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deducting 


Ratio of expenses to revenues, per cent 
































———_Month of January———_,. 
Increase or de- 

crease (*). 
Ratio, 
1931. 1930. Amount. Pct. 
17,134,820 17,015,101 119,719 0.7 
$60,770,243 $59,422,081 $1,348,162 2.3 
4,249,622 4,333,206 *83,584 "19 
919,327 886,251 33,076 3.7 
5,316,279 26,891,391 *1,575,112 *%5.9 
4,027,708 4,040,951 *13,243 *.3 
2,795,647 2,638,653 156,994 5.9 
1,256,459 1,266,100 *9,641 *.8 
1,221,544 1,231,105 *9,561 *.8 
$98,113,741 $98,247,528 $ *133,787 “on 
$16,610,321 $15,466,028 $1,144,293 7.4 
15,509,876 15,872,474 *362,598 2.3 
18,618,300 20,346,358 1,728,058 *8.5 
9,096,291 9,378,735 *282,444 *3.0 
6,046,773 5,507,874 538,899 9.8 
$65,881,561 $66,571,469 $*689,908  *1.0 
$32,232,180 $31,676,059 $ 556,121 1.8 
$ 83,196 $ 61,829 $ 21,367 <a 
60,682 47,651 13,031 neue 
829,337 728,045 101,292 14.1 
$31,425,357 $30,962,192 $ 463,165 1.5 
8,315,920 8,018,407 297,513 3.7 
$23,109,437 $22,943,785 $ 165,652 ” 
67.15 67.76 *.61 aie 











Comparative Statistics of 103 Class A Companies Compiled From January Reports to In- 


terstate Commerce Commission. 
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states further that in realizing it the corpo- 
ration actually had a gross business almost 
equalling that of its largest year. At the 
end of the year there were 23.7 telephones 
per 100 of population in Rochester, which, 
stated in another way, means that there 
was about one telephone for every four 
persons in Rochester. 

During the year the corporation made 
additions to its plant and equipment amount- 
ing to $2,562,797 and it took out of service 
and removed plant and equipment amount- 
ing to $1,143,460, so that the net additions 
to its plant and equipment amounted to 
$1,419,337 for the year. The report points 
out that since it began its operations the 
corporation has actually removed from 
service and retired more than the total of 
the plant with which it began its operations 
in 1921. 

The corporation’s operating revenues 
amounted to $5,348,708.86 in 1930, an in- 
crease of 2.8 per cent over the preceding 
year. Operating expenses, per telephone, 
remained practically at their 1929 level. 
There was lessened use of the telephone in 
1930, the report points out, so that the 
average yearly revenue per telephone 
dropped from its usual level of about 
$51.00 to $49.86. 

The corporation expects that with im- 
proved business conditions the revenues 
will return to their formal level. As a 
consequence of decreased revenues, the net 
earnings in 1930 were less than in 1929 by 
almost $95,000. However, the corporation 
amply earned its interest and dividend re- 
quirements, and made a substantial addition 
to its surplus. 

At the end of the year the corporation's 
personnel numbered 1,753 employes, and its 
payroll for the year amounted to $2,748,- 
762. It paid almost $49,000 during the year 
to 302 employes or their families in the 
form of pensions, and sickness, disability, 
and death benefits. 

To safeguard its pension payments to 
employes the corporation has established a 
trust fund with the Lincoln-Alliance Bank 
and Trust Co., as trustees. The corpora- 
tion has made its calculations of pension 
requirements on a sound actuarial basis, 
and pays the required accruals to the trus- 
tee. In addition, the corporation appro- 
priated $50,000 out of its surplus in 1930 
to accelerate the growth of the trust fund. 

During the year the corporation paid 
$321,900 in taxes, $344,639 for interest, and 
$394,069 for dividends and added about 
$314,700, net, to its surplus, according to 
the report. 

The report is illustrated with charts 
showing various interesting phases of the 
corporation’s operations, together with 
tables showing some features in its growth. 
A. T. & T. Increases Capitalization; 

Corporation to Be Perpetual. 

The stockholders of the American Tele- 
phone & Telegraph Co. increased the au- 
thorized capital stock from $2,000,000,000 
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to $2,500,000,000 and voted to make the ex- 
istence of the corporation perpetual at 
their annual meeting held recently in New 
York. 

The increase in capital stock was neces- 
sitated by the fact that recent issues have 
increased the total to almost the present 
$2,000,000,000 authorization. The stock 
outstanding at the beginning of the year 
was $1,795,651,200. About $39,000,000 in 
stock offered in 1930 will be paid for this 
year and issued. In addition, there are 
bonds outstanding that can be converted 
into $12,923,000 of stock. 

The last increase in authorized stock 
was in March, 1926, when the total was 
raised from $1,500,000,000 to $2,000,000,000. 

There will be no stock issue by the com- 
pany this year and probably no other 
financing by the company, but it was 
deemed advisable to provide for future 
contingencies. 

It was estimated unofficially that the 
earnings for the first quarter will exceed 
the $9.22 annual rate for the whole of 


1930. 


New Financing of Associated Tele- 
phone Utilities and Subsidiaries. 
Three new bond issues, aggregating $7,- 

750,000, were marketed early this month 

for subsidiaries of the Associated Tele- 

phone Utilities Co., Chicago, by Bonbright 

& Co., Inc., and Paine, Weber & Co. The 

bonds were issued by Southwestern Asso- 

ciated Telephone Co., the Michigan Asso- 
ciated Telephone Co. and the Interstate 

Telephone Co., consisting, in each case, 

of first mortgage 5s, which will constitute 

the entire funded debt of the respective 
companies. 

A new issue of $4,000,000 6 per cent 
secured two-year gold notes was also put 
out by Bonbright & Co., Inc., Paine, 
Weber & Co. and Michum, Tully & Co. 
for the Associated Telephone Utilities Co. 

The financing for the Southwestern Asso- 
ciated company consists of $3,250,000 first 
mortgage 5s, series A, due on April 1, 
1961. They were priced at 93, to yield 5.45 
per cent. 

The company reports net earnings for 
1930 said to be equivalent to more than 
314 times the annual interest requirements 
on the first mortgage bonds to be pres- 
ently outstanding. 

The Michigan Associated Telephone Co. 
offering comprised $2,500,000 first mort- 
gage 5s, series A, due on April 1, 1961. 
They were priced at 94, to yield 5.40 per 
cent. Earnings of this company for 1930 
were said to be equivalent to more than 
3% times the annual interest requirements 
on the bonds. 

The third issue was that of $2,000,000 
Interstate Telephone Co., Spokane, Wash., 
first mortgage 5s, series A, due on April 
1, 1961. The bonds were priced at 92%, 
to net 5.45 per cent. This company reports 
earnings for 1930 equivalent to 334 times 
the annual interest requirements on the 
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first mortgage bonds to be presently out- 
standing. 

The offering of the issue of $4,000,000 
Associated Telephone Utilities Co. two- 
year 6 per cent notes was priced at par. 
The issue is secured by 40,000 shares of $6 
dividend cumulative preferred stock of 
three subsidiary operating companies. 


Western Power Light & Tele- 
phone Co. Markets Notes. 

The Western Power, Light & Telephone 
Co. placed on the market on April 14 
$3,000,000 two-year 6 per cent notes dated 
February 15, 1931, and maturing in 1933 
The issue was priced at 99%, to yield 6 
per cent. The offering was made by A. B. 
Leach & Co. and Halsey, Stuart & Co. 

The company through subsidiaries (com 
pletely owned except minority interests in 
two companies) 
classes of public utility service to 260 com- 
munities located in Missouri, Kansas, Iowa, 
Nebraska, Colorado, Oklahoma, Texas and 


Pennsylvania. 


furnishes one or more 


Electric light and power is 
furnished in 72, water in 5, ice in 29, gas 
in 7 and telephone service in 168 com- 
munities. 

As officially reported, the consolidated 
gross revenue of the company, its sub- 
sidiaries and acquired properties, for the 
12 months ended December 31, 1930, was 
$3,976,831.04, while net income after giving 
effect to $113,744.48 of net non-recurring 
expense and adjustments but before inter- 
est, depreciation, amortization of debt dis- 
count and expense, and Federal income 
tax was $1,520,344.71. The annual interest 
requirement of the total funded debt in- 
cluding this issue is $675,630. 


Financial Reports for 1930 of 


Nebraska Companies Submitted. 

The following brief reports of telephone 
companies have been filed for 1930 with the 
Nebraska State Railway Commission: 

Unadilla Union Telephone Co.: Fixed 
investment, $19,144: total assets, $27,798; 
stock outstanding, $7,860; depreciation re- 
serve, $17,324; surplus, $2,760; exchange 
revenues, $3,327.75; toll revenues, $147.64; 
total revenues, $3,475.59. 

Expenses for maintenance and deprecia- 
tion, $1,999.92: traffic, $1,000; commercial, 
$422.87; total expenses, $3,432.79; tele- 
phone income, $42.60; taxes paid, $96, divi- 
dends paid, $692; profit and loss (red), 
$745.40. 

The company operates 240 stations, a 
gain of two for the year. A. G. Stoner is 
president and Thomas Rodaway, secretary 
and manager. 

Ulysses Telephone Co.: Fixed invest- 
ment, $20,367; total assets, $28,247; stock 
outstanding, $13,125; depreciation reserve, 
$5,699 ; surplus, $8,710; exchange revenues, 
$5,563.14; toll, $735.84: miscellaneous, 
$120; total revenues, $6,420.98. 

Expenses for maintenance and deprecia- 
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tion, $2,499.96; traffic, $1,347.50; commer- 
cial, $1,061.78; total expenses, $4,909.24; 
telephone income, $1,511.74;. taxes paid, 
$164.96; dividends paid, $1,050; profit and 
loss, $296.78; stations operated, 388, a gain 
of two for the year. J. W. Burge is presi- 
dent and manager of the company. 

Oakdale Telephone Co.: Fixed invest- 
ment, $9,800; total assets, $23,507; stock 
outstanding, $13,000; depreciation reserve, 
$3,982; surplus, $4,973; exchange revenues, 
$4,597.10; total, $920.45; miscellaneous, 
$177.10; total revenues, $5,694.65. 

Expenses for maintenance and deprecia- 
tion, $1,808.76; traffic, $1,232.15; com- 
mercial, $1,188.30; total expenses, $4,- 
229.21; telephone income, $1,465.44; taxes 
paid, $187.96; profit and loss, $1,277.48. 

The total number of stations operated 
was 370, a gain of eight for the year. D. 
D.° Daughhetee is president and George 
Daughhetee, secretary and manager. 

Loup Valley Independent Telephone Co., 
of North Loup: Fixed investment, $19,- 
397; total assets, $22,690; stock outstand- 
ing, $12,120; depreciation reserve, $4,764; 
surplus, $4,622; exchange revenues, $4,- 
080.41; toll, $428.21; totai revenues, $4,- 
508.62. 

Expenses for maintenance and deprecia- 
tion, $1,668; traffic, $1,100; commercial, 
$859.57; total expenses, $3,627.57, telephone 
income, $881.05; total income, $1,100.83; 
taxes paid, $285.33; profit and loss, $815. 

At the end of 1930 the number of sta- 
tions operated was 195, a loss of 25 for the 
year. M. E. McClellan is president; R. 
W. Hudson, secretary and H. L. Gillespie, 
manager. 





Improved Service Accomplishment 
of Southwestern Bell for 1930. 
A successful year in the efforts of the 

Southwestern Bell Telephone Co. to im- 

prove service and reduce telephone troubles 

was reported by President A. B. Elias in 
his recent annual statement to the stock- 

holders for the year 1930. 

More telephone calls were completed on 
the first attempt, fewer reports were made 
of “line is busy,” long distance calls were 
completed with greater speed, quicker 
service installations were made on the cus- 
tomer’s appointment and fewer reports 
were received of telephones out of order. 
Progress was also made in_ training 
courses in technical subjects and in first 
aid and health work. 

“The experiences of 1930,” said Presi- 
dent Elias in summing up the situation at 
the close of the year, “have strengthened 
the Southwestern company. It was not a 
period of great expansion. But after the 
demands upon this company during the ex- 
ceptionally active period prior to October, 
1929, some realignment and readjustment 
~ was necessary if the inherent strength of 
the structure was to be preserved. Much 
of this has been done, and the officials and 
employes approach the problems of 1931 
with confidence.” 
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With the adoption of new practices in 
the traffic department and a system of co- 
operation with the plant and sales depart- 
ments for the purpose of informing sub- 
scribers as to the value of answering the 
telephone promptly and asking them to 
assist in the elimination of busy lines, out- 
of-order telephones and “don’t answer” 
conditions, 26,196,000 more calls were com- 
pleted upon first attempt than in 1929. 
The number of calls not completed be- 
cause of busy lines was reduced 4 per cent. 

The speed in establishing long distance 
connections averaged two minutes, the 
fastest speed in the history of the com- 
pany. A trifle less than 70 million long 
distance calls were handled, two million 
less than in the preceding year. 

The plant and commercial departments 
cooperated to extend the use of a plan of 
installing and connecting telephones at the 
day and time specified by the customer. 
During the year 98 per cent of all new 
telephones were installed by appointment. 

The policy of “preventive” maintenance, 
by means of regular inspection of lines, 
instruments and central office equipment, 
was expanded during the year, resulting in 
a reduction of more than 4 per cent in the 
number of trouble reports. 

The training course for business office 
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employes in the commercial department 
was further developed and made available 
throughout the territory, resulting in the 
instruction of such employes in meeting 
and dealing with the public. 

A total of 95 courses in technical sub- 
jects, such as the operation of dial equip- 
ment, was conducted, while training in 
management was given employes holding 
supervisory positions. A series of 28 read- 
ing courses in various subjects was made 
available to all employes through the library 
at St. Louis. About 1,700 men received 
instruction in first aid and accident preven- 
tion, while 3,300 women were given courses 
in general health subjects. 

Gross operating revenues of the South- 
western Bell Telephone Co. for 1930 
totalled $86,758,422, exceeding that of 1929 
by $1,442,482. Net earnings amounted to 
$21,443,874, a decrease of $494,493 over 
the preceding year. After dividends and 
interest deductions, there remained a bal- 
ance of $3,684,385, about 60 per cent of 
the balance remaining in 1929. 

The report of President A. B. Elias 
showed that the Southwestern Bell was 
serving 1,365,028 company-owned stations 
on December 31, 1930, a gain by growth of 
9813 and a gain by purchase and con- 
solidation of 1,511 telephones. 


Jamestown (N.Y.) Financial Report 


Increase in Revenues Over 1929 Shown by Annual Report of 
Jamestown Telephone Corp.—More Than One Million and a 
Half Expended in Plant Additions During the Past Three Years 


The annual report of the directors of 
Jamestown Telephone Corp., of Jamestown, 
N. Y., shows total operating revenues of 
$536,919; operating expenses of $430,430, 
and net earnings of $134,394. Total gross 
additions to plant during the three-year 
period ended with 1930 amounted to §$1,- 
615,552, bringing the company’s total assets 
up to $2,827,715. 

At the close of 1930 the company was 
serving 10,745 stations from its six ex- 
changes, Jamestown, Bemus Point, Frews- 
burg, Kennedy, Lakewood and Randolph. 
This number includes 49 connecting 
stations. 

The company’s outside plant includes 323 
miles of pole line, 28,293 miles of exchange 
wire, 785 miles of toll wire and 14,851 miles 
of underground wire. 

The average daily number of exchange 
messages is 61,277, while the number of 
outward toll messages for 1930 totaled 
375,768. The total payroll for the year 
was $296,704 with an average of 195 
employes. 

Following are some of the comments of 
John H. Wright, vice-president of the 
Jamestown Telephone Corp., contained in 
the report of directors to stockholders : 

“The year 1930 marked the completion 
of an enormous reconstruction program by 
your company. The construction and occu- 
pying of the new Jamestown and suburban 


buildings, the installation of the automatic 
central office equipment, reconstruction of 
the outside plant and the changing of sub- 
scribers’ instruments went forward 
throughout the year practically as sched- 
uled and on October 11, 1930, the new 
equipment was cut into service. 

Your directors believe that all of the 
stockholders join them in their pride in the 
new plant and in the organization which 
completed so well this long and difficult 
task. This feeling of pride in the plant is 
confirmed by the remarks of a vice-presi- 
dent in charge of operations of one of the 
largest telephone companies who was pres- 
ent at the conversion. He said: ‘My duties 
have made it necessary for me to inspect 
practically every telephone plant of any 
importance between the Atlantic and 
Pacific. Of all these systems there is none 
today that in completeness and perfection 
of equipment surpasses the new Jamestown 
plant.’ 

The telephone industry as a whole suf- 
fered serious losses in stations during 1930. 
Your company realized a net loss of 141 
stations. We believe this proportionately 
small loss was held at a minimum due t 
the superior service rendered. 

During the year 1,670 company statio: 
were installed and 1,811 removed, leaving 
net loss of 141. At the end of the year. 
there were connected with the company 














April 25, 1931. 


system 10,696 company-owned and 49 con- 
necting stations, a total of 10,745. (The 
average stations for the year were 10,792.) 

In 1928, the year the preparations for the 
conversion program started, the gross addi- 
tions to the property amounted to $226,- 
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of work in progress at the first of the 
year, amounted to $801,909.55. 

Some idea of the magnitude of this con- 
version program may be obtained by a 
comparison of the property value of $1,- 
458,555.49 on January 1, 1928, with gross 
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cable and 4,710 miles of wire in aerial 


cables were placed in the plant. During 
the same period 1,033 miles of iron wire 
were removed. At the end of the year over 
half the wire milage 

As practically all of the work done dur- 


was underground. 
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Table Showing the Per Station Telephone 


722.43, nearly $100,000 more than the pre- 
vious year. In 1929 the gross additions 
completed amounted to’ $188,663.85. 
penditures were also made for additions 


Ex- 


on specific estimates, none of which were 
completed, amounting to $398,226.21, mak- 
ing total gross additions to the property 
during the year $586,890.06. During 1930 
gross additions, other than the $398,226.21 


additions of $1,615,552.04 in the three 
years to December 31, 1930. After re- 
tirements, the net additions to the prop- 
erty for this period amounted to $928,- 


leaving December 31, 1930, 
property valued at $2,387,222.05. 
During the three-year period 4,929 poles, 


5,082 crossarms, 1,546 miles of copper line 


666.56, on 


wire, 3.949 miles of wire in underground 





Operating Revenues: 
Exchange service 
Toll service 
Miscellaneous 


Operating Expenses: 
Maintenance 


Traffic 
Commercial 
General and 
Rents and miscellaneous deductions 


Non-operating revenues—net 


dividends 
Interest . deductions 


Surplus unappropriated, 


Deduct dividends declared in 1930: 


Common 





Surplus unappropriated, December 31, 


Total operating revenues....... 


coeceee ers eeese eer eseesses ed ren 


Depreciation and amortization....... 


miscellaneous.......... 


oh ia wieety «pied ar $ 430,430.77 
ee eee $ 106,488.48 


Total operating expenses....... 
Total net earnings from operations. . 


Net earnings available for interest and 
eee ore $ 134,394.37 


i i RS. band cad week nde eens $ 69,412.30 
PS E, Cnaswintekcentewnses 
Deduct—Miscellaneous debit (net).. 


First cumulative 7 per cent preferred... .$ 2 
Class A 5 per cent cumulative preferred. 1 
Class B participating preferred..... 


..$ 432,709.06 
86,843.31 
17,366.88 


$ 536,919.25 


$ 92,313.62 
76,820.71 
113,537.84 
41,261.50 
70,151.14 
5,028.13 
4,579.43 
26,738.40 


27,905.89 





64,982.07 





179.74 
130,182.07 
$ 199,594.37 


74,235.26 
rere errr Te $ 125,359.11 








Revenue and Expense Account of Jamestown Telephone 





Corp. for 1930. 


Revenues and Expenses of the Jamestown Telephone Corp. for the Years 1919 to 1930. 


ing 1930 was involved in the conversion 
program, the additions during the 
year are included in the amounts shown. 


gross 


At the end of the year dial service was 
being furnished to 10,270 
manual service to 475 stations. 


} 


stations and 


the 
has 


In the preparation of 
1931, the 


consideration to 


budget for 


management given careful 


necessary extensions to 
the property, practically all of which ar 
The 
budget is made to cover an estimated gross 
expenditure of $116,997. Much of 
work will be done in the nature of recon- 


within the city limits of Jamestown. 
this 


struction or renewals which will constitute 
a charge against the depreciation reserve 
rather than an addition to property values 
If the program is the 
should bring a net increase in property 
values of approximately $46,911.00. 


carried out, year 


The exchange service revenues for the 
year amounted to $432,709.06, an increase 
of $5,185.40 over 1929. A total of 375,768 
outward toll messages, amounting to $198,- 
661.34, were handled during 1930. 
its share of this toll business and 


From 
minor 
toll rentals the company realized revenues 
of $86,843.31, an increase of $2,180.86 over 
1929. Miscellaneous operating 
amounted to $17,366.88, 
$1,439.91 over 1929. The total operating 
revenues increased over 1929 by $8,806.17 
with a total of $536,919.25. 


revenues 


an increase of 


Current maintenance for the year 
amounted to $92,313.62, an increase of $8,- 
336.99 over 1929. On January 9, 1930, oc- 
curred the only serious sleet storm which 
has covered this section of the country in 
the last 25 years. The resulting damage 
was repaired promptly. The greater part 
of the cost was for major replacements 
and, as provided in the uniform system of 
accounts, was charged to the depreciation 





*Eight months on annual basis. 
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The Automatic Electric Company, Ltd., Chicago 





In Canadec: - Independent Sales and Engineering Co., Ltd., Vancouvé 


In Australasia - 
In Japan - Automatic Telephones Ltd. of Japan, Tokyo 
m China - Automatic Telephones of China Federal Inc., U.S.A. 


Automatic Telephones Ltd., Sydney 





In South Africa - Automatic Telephones (South Africa) Ltd., Johannesb 











When writing to Automatic Electric Inc., please mention TELEPHONY. 
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Automatic Electric Inc. ASSOCIATED COMPANIES 


American Electric Company, Inc., Chicago 
International Automatic Telephone Co., Ltd., London 
Automatic Telephone Manufacturing Co., Ltd., Liverpool 
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to $26,643.59 on 
December 31. 

The traffic expenses amounted to $113,- 
537.84, an increase of $2,630.94. This in- 
crease was due principally to the additional 
force during the conversion 
period. 

Commercial expenses increased $2,639.08 
over 1929 and totaled $41,261.50. General 
and miscellaneous expenses amounted to 
$70,151.14 for the year, an increase of 
$8,605.94 over 1929. 

Net income available for interest and 
dividends in 1930 was $134,394.37, or $12.45 
per telephone. The interest on funded debt 
was earned 2.3 times and dividends of 7 
per cent on the first preferred stock were 
earned 2.7 times.” 

The officers of the Jamestown Telephone 
Corp. include: Wm. J. Maddox, president ; 
John H. Wright, vice-president; Wm. M. 
Blackstone, secretary; M. R. Stevenson, 
treasurer; Lloyd C. Wright, general man- 
ager; S. A. Walker, plant superintendent : 
M. P. Sellvin, traffic superintendent ; 
Harold C. White, general auditor. 

The board of directors is composed of 
the following: Wm. M. Blackstone, James- 
town, N. Y.; B. H. Cravens, Buffalo, N. 
Y.; Robert H. Jackson, Jamestown, N. Y.; 
F,. P. Lawrence, Albany, N. Y.; Wm. J. 
Maddox, Jamestown, N. Y.; M. R. Steven- 
son, Jamestown, N. Y.: W. B. Woodbury, 
New York City; Lloyd C. Wright and 
John H. Wright, Jamestown, N. Y. 


necessary 


New Jersey Bell 1930 Earnings 
Slightly Under Dividends. 

The New Jersey Bell Telephone Co. 

earned in 1930 the equivalent of $7.88 per 


Balance Sheet of Jamestown Telephone Corp., Jamestown, N. Y., as 
of December 31, 1930. 


share of common stock outstanding, which 
represents a return of 5.4 per cent on the 


book value of the company’s average 
assets. Dividends of $8 per share were 


paid, the balance of $119,723 required to 
meet dividends being charged to surplus. 
These figures are contained in the annual 
report of the board of directors of the 
company made public by President Chester 
I. Barnard. 

The company’s net earnings for the 
year totaled $9,973,744 as compared with 
$10,575,756 in 1929. Telephone operating 
revenues for the year increased $962,957, 
or 1.97 per cent over 1929, while the total 
telephone expenses increased $1,630,600, or 
4.23 per cent. The rate of telephone 
growth last year was only one-third nor- 
mal. 

Federal state and local taxes assignable 
to operations which were paid by the com- 
pany amounted to $4,465,589, Mr. Barnard 
reported. The company now pays for 
taxes, nine cents of every dollar of gross 
telephone revenues, or approximately 31 
cents of every dollar of net telephone earn- 
ings before taxes are deducted. 

General business conditions during the 
year imposed extraordinary problems upon 
the telephone management, Mr. Barnard 
said, in meeting obligations of the com- 
pany to expand the plant in advance of 
need, maintain an adequate organization of 
skilled workers whose interests are prop- 
erly cared for, and earn enough to pay a 
fair return to investors and maintain the 
company’s credit. Jt was necessary to 
adjust the plan of operation to the sub- 
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normal rate of telephone growth, and t 
revenues several millions below the amoun 
anticipated. 

“In making necessary adjustments t 
meet conditions,’ he asserted, “reductions 
in pay were not resorted to, and the polic 
oi the company to maintain wage scales 
was adhere to. As one of the large em- 
ployers of New Jersey, the maintenance oi 
employment to the maximum extent pos 
sible has been a constructive factor in th 
relief the continuance oi 
building work and plant expansion has 
been a direct and substantial aid in creat- 
ing employment outside the business.” 

Mr. Barnard listed telephone service of 
a quality 


situation, and 


“substantially better than ever 
before attained,” construction expenditures 
amounting to $1,000,000 more than in 
1929; restricting lay-off of employes to 
less than 2 per cent of the force, and a 
reduction in expenses of about $2,500,000 
from the amount it had been estimated 
would be necessary, as outstanding accom- 
plishments of 1930. 

The company gained 18,073 telephones 
during the year, including 2,447 acquired 
by purchase of the Middlesex, Farmers 
& Traders, Delaware Valley, Egg Harbor 
City, and Vincentown and Tabernacle tele- 
phone companies. It served 687,505 tel 
phones on December 31. 

The average number of telephone calls 
in New Jersey increased 9,000 a day over 
1929, to an average total of 2,649,000 daily 
in 1930. Of this number, 407,000 a day 
were toll 
calls. 


calls, including long distance 

The number of nearby toll calls was dim- 
inished further this past year because of 
more general adoption of extended scope 
service in northern New Jersey, a service 
which five-cent toll 
charges on calls to specified nearby com- 
munities. A total of 209,175 subscribers’ 
telephones was on an extended scope basis 
December 31, an increase of 65,691 during 


the year. 


eliminates separate 


Service improvements reduced the time 
for making long distance connections from 
2.2 minutes to 1.8 minutes, and answers to 
calls for information were taken 


taster, 
with reports given more quickly. Increased 
accuracy in handling calls was achieved, 
and two months added to the average time 
a telephone line is free from trouble, mak- 
ing the time average 
months. 

A reduction of almost 50 per cent in tele- 
phone motor vehicle accidents during the 
year is noted in the report. 


now once in 19 


New Bond Issue of Associated 
Public Utilities Corp. 

The Associated Public Utilities Corp. 
has announced an offering of a new issi 
of $1,350,000 of 514 per cent gold notes 
through a banking group composed of 
E. H. Rollins & Sons, the Central-Illinois 
Co. and G. V. Grace & Co., Inc., of Chi- 
cago. 
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The notes are priced at 99 and accrued 
interest to yield over 6.50 per cent. They 
are dated March 15, 1931, and are to ma- 
ture March 1, 1932, being redeemable in 
whole or in part on 30 days’ notice at 100 
and accrued interest. The company ex- 
pects that definitive notes will be ready for 
delivery on or about March 31, 1931. 

Fred I. Shoemaker, Columbus, Ohio, 
president of the Associated corporation, 
made a statement to the effect that the 
company will furnish, upon completion. of 
through subsidiary com- 
panies, telephone and water service to 174 


this financing, 


comunities in Ohio, Illinois, Iowa, Mis- 
souri, Oklahoma, Texas, New Jersey, 
West Virginia, Indiana, Kentucky and 


California. The combined population of 
these territories is estimated at 380,000. 


Tri-State Company of St. Paul, 
Minn., Makes Good Showing. 


The annual report of the Tri-State Tele- 
phone & Telegraph Co., St. Paul, Minn., 
shows total revenues in 1930 of $6,085,059 
and net earnings after interest of $1,106,- 
323 applicable to dividends and surplus. 
Long distance revenues decreased about 
$10,000 and there was a net gain of 473 
telephones in the year. The condensed in- 
come statement for the 12 months ending 
December 31, 1930, follows: 


err $ 6,085,059 
Telephone expenses .......... 4,151,211 
er Se ee 359,245 


Total telephone expenses and 
Es csdcalncaabinmind status $ 4,510,456 
Net earnings prior to interest. .$ 1,574,603 
Dedtect mterest .....-cccccsces 468,280 
Net earnings after interest...$ 1,106,323 
Dividends paid to stockholders. 981,725 


124,598 





Balance for surplus..........$ 


The condensed balance sheet of the com- 
pany as of December 31, 1930, follows: 
ASSETS. 
Telephone plant and equipment.$22,740,031 


Stocks of system corporations. 4,646,272 
Advances to system corporations 94,050 
Cash and deposits............. 262,195 
Marketable securities ......... 64,002 
Bills and accounts receivable... 384,982 
Material and supplies.......... 453,806 
Pull GREY BOWING. ooo ook ok osc 249,048 

oo Oe eae er 28,894,386 

LIABILITIES 

og Pe rere eee $13,362,090 
Premmum on stock..........65. 37,500 
060 EU eee eee 8,500,000 
SOR WIE, on aa a0 awa eatd.o.000 900,000 
Accounts payable ............. 940,679 
Miscellaneous credits ......... 26,431 


Reserve for accrued deprecia- 


ian yeas gee ee ee 4,270,211 


oS eee 52,105 
Corporate surplus ............ 805,370 
Total liabilities ............. 28,894,386 


In his report for the board of directors, 
President George W. Robinson says: 
“There was some agitation during the 
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year as to the reasonableness of the com- 
pany’s rate schedules, and the Minnesota 
Railroad & Warehouse Commission insti- 
tuted a formal investigation; but, after 
several adjournments, it concluded that un- 
less the investigation state- 
wide, and to include the schedules of other 
telephone companies, no useful purpose 
would be served. The matter was, there- 
fore, indefinitely postponed pending advice 
of the state legislature and an appropria- 
tion by that body for the investigation. 


were made 


The company was put to considerable 
expense in preparing appraisals, ete., in 
that investigation, which affected net in- 
come for 1930, and if the matter is re- 
opened, additional expense will be neces- 
sary. The officials of the company are of 
the opinion that the present rate schedules 
are reasonable and can be sustained, and 
that any investigation will result in re- 
newed confidence in the company on the 
part of the general public. 

The territory in which we operate has 
been affected less adversely than other sec- 
tions of the United States by the business 


a . m 
depression we have been, and still are, ex- 


periencing, but business generally has been 
materially lessened. The telephone indus- 
try has not suffered as much as other lines 
of business, but your company was some- 
what affected. 
creased 


Long distance revenues de- 


about $10,000 under 1929, and 
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growth in exchange stations did not equal 
expectations. The company had a net gain 
of 473 telephones for the year. 

The business depression is passing. Min- 
nesota is, however, particularly dependent 
upon the buying power of those engaged 
in agriculture, so that improvement will be 
slow until crop conditions and prices to 
the farmer are better. 

Despite the disadvantages of the year, 
the company earned its dividend require- 
ments by a comfortable margin and ex- 
pects to continue to do so. Telephone se- 
curities generally have proved their worth 
as a safe, conservative investment, and the 
securities of your company rank high in 
the minds of the investing public. 

The company has maintained the high 
standard of service which the public de- 
sires. For the excellent results of 1930 
much credit is due the ideals and loyal 
efforts of the employes of the company. 
made of the 


Acknowledgment is also 


splendid cooperation of our subscribers, 


without which satisfactory service could 
not have been rendered.” 

The officers of the Tri-State company 
are: G. W. 
Randall, vice-president and general coun- 


Robinson, president; C. B. 
sel; G. B. Foscue, vice-president; A. C. 
Cragg, 
¥. Ze 


secretary. 


secretary and assistant treasurer; 


Chaney, treasurer and _ assistant 


Manitoba’s Financial Report 


Report of 1930 Operations of Manitoba Telephone System by 
Commissioner J. E. Lowry—Big Construction Program Com- 
menced, Including New Main Exchange for City of Winnipeg 


A favorable showing was made by the 
Manitoba Telephone during the 
past year, particularly in view of the wide- 
A net surplus 
of 185,303 is shown for the year ended 
December 31, 1930. revenues 
amounted to 3,887,916.93, an increase of 
$14,530.93 over the preceding year. Plant 
$818,888. The total 
revenue from the radio department was re- 
ported at $79,777. Current expenses totaled 
$50,778 and interest and depreciation $15,- 
066, leaving a net profit of $13,933. 

The financial report of the 1930 opera- 
tions of the government’s telephone sys- 
tem in the province of Manitoba, Canada, 
are analyzed by J. E. Lowry, commissioner 
of telephones, Winnipeg, as follows: 

“The growth of the Manitoba telephone 
system during 1930 has been retarded to 
some extent by a period of depression 
which has not only affected Manitoba but 
all Canada. That this branch of the gov- 
ernment’s utilities has stood the strain to 
a very commendable extent is evidenced 
from our financial report which records a 
surplus over all costs of $185,303.07. 

From this amount the sum of $35,000 has 
been carried to reserve for extraordinary 
repairs in order to equalize the storm ex- 


System 
spread business depression. 


Gross 


value increased by 


pense incurred during the year, together 
with the sum of $60,000 transferred to 
special reserve, leaving a balance of $90,- 
303.07. This amount added to the surplus 
as at the end of the previous year brings 
the total amount as at November 30, 1930, 
up to $245,628.93: 

Gross revenue for the year amounted to 
$3,887,916.93 as compared with $3,873,386 
for the previous year. Plant value in- 
creased by $818,888.88 which was respon- 
sible for an increase of $82,437.05 in our 
fixed costs, interest and depreciation, while 
the operation and maintenance costs in- 
creased by $27,990.32. 

For the amortization of intangible capi- 
tal an amount similar to last year, $72,000, 
was set aside. 

The number of telephones throughout 
the system was 75,415 against 76,042 for 
1929, a net loss of 627. 

This loss would undoubtedly have been 
much greater had we not used every means 
available to provide subscribers, especially 
those on rural circuits, facilities for ex- 
tending periods over which payments could 
be made. Arrangements were also made 
where an appreciable number were carried 
on payment of a small amount until such 
time as the balance owing could be paid 
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Revenue : 1929 1930 Increase 
Exchange reventie ...........e00- $3,087,934.97 $3,120,590.25 32,655.28 
EPs eS er ere 752,830.02 715,260.76 *37 569.26 
Sundry net earnings............. 32,621.06 52,065.92 19,444.86 

MON. sn ceo caw ea $3,873,386.05 $3,887,916.93 $ 14,53088 

Expenses : 

DE ch gk lcecchehoacskasaecan $ 855,395.54 $ 859,809.70 $ 4414.16 
Current maintenance ............. 918,713.87 942,414.00 23,700 13 
Pint SOpMCONNet 2 ics ccs ccnss. 790,800.00 812,100.00 21,300.00 
IB Soe) Ree Pea ee 1,262.95 1,138.98 *123.97 
are rs $2,566,172.36 $2,615,462.68 $ 49,290.32 
Net telephone earnings.............. $1,307,213.69 $1,272,454.25 *$ 34,759.44 
ee Ore 954,014.13 =1,015,151.18 61,137.05 
$ 353,199.56 $ 257,305.07 *$ 95,896.49 

Appropriation for amortization of 
| 72,000.00 ED) °c sekatbemde 
DE icinseadhhenaes theese atacan $ 281,199.56 $ 185,303.07 *$ 95,896.49 
*Decrease. 














Comparative Earnings Statement of Manitoba Telephone System. 


from the proceeds of unsold crops or 
other products. 

That these considerations met with wide 
appreciation, especially during the latter 
part of the year, is well evidenced not only 
from remarks by those concerned, but also 
from the fact that out of less than 13,000 
subscribers on farm lines, our loss for the 
year amounted to only 584. 

It is, I’ believe, worthy of record that 
while requests have been received for a 
reduction in the cost of service not one 
complaint has been received as to the class 
of service rendered either from town or 
country—indeed, many comments have been 
received as to its excellence under every 
condition. 

It is also worthy of note that a large 
percentage of our farmer subscribers’ ac- 
counts were paid in full at the end of the 
year; and we estimated that 40 per cent 
to 60 per cent of our outstanding accounts 
will be collected, although the balance un- 
collectible may amount to $20,000. This 
condition undoubtedly reflects a situation 
which although far from satisfactory, com- 
pares very favorably with any other prov- 


ince. It is due in a large manner to the 
fact that diversification is becoming more ¢ 
general, evidence of which is apparent in 
many points throughout the province. 

The commission has for some time been 
giving careful consideration to the ques- 
tion of a wider and consequently cheaper 
service in a number of the rural exchange 
areas. In some of these areas the num- 
ber of subscribers is very limited; this, to- 
gether with the fact that rural service is 
party-line service, where as many as ten 
may be connected to one line, has impelled 
the study for a still further improvement 
to this branch of the service. 

The requirements of modern telephone 
service compel a high grade of maintenance 
not only in cities but throughout the whole 
system. A few years ago it was considered 
satisfactory to be able to talk to a few 
principal points in the province; today a 
call may come from almost anywhere. 
Since it is impossible to foresee who will 
make or who will receive such a call, the 
system as a whole must be kept to a high 
standard of perfection. 

During 1930 a number of conversations 


Vol. 100. No. 17 


took place between Manitoba and the Brit- 
ish Isles, as well as Europe and almost 
every distant important point on the Ameri- 
can continent. Therefore, it may readily 
be seen that neither the circuits nor the 
telephones of even 10 years ago would 
meet the needs of today. Such require- 
ments, of course, demand as stated, a class 
of plant, maintenance and service which 
more costly than ever before. 


For the purpose of maintaining this high 


_ grade of service not only for the present 


but also the future, all reconstruction and 
new construction possible was completed; 
in fact, every skilled workman available 
was employed. This also had the effect 
that the system was one of the few organi- 
zations carrying a full staff throughout 
the year, thereby assisting a condition of 
unemployment in the province to an ap- 
preciable extent. 

Appropriation for storms during the year 
amounted to $102,500, although this figure 
was $35,000 short of the actual storm ex- 
pense. In the disposition of surplus, an 
amount of $35,000 is carried to reserve for 
extraordinary repairs to equalize, leaving 
the reserve intact as at the end of the pre- 
vious year. 

The greater part of this expense was in- 
curred late in the year. During November 
and December a severe sleet storm dam- 
aged our plant to the extent of approxi- 
mately $80,000. Although the damage was 
extensive in the eastern part of the prov- 
ince south of Winnipeg, service was com- 
pletely restored in the short space of three 
weeks, although repairs were greatly ham- 
pered by a heavy fall of snow making the 
roads more or less impassable. 

Most of the plant pulled down owing to 
the weight of ice on the wires, had been 
overhauled during the last few years, new 
poles replacing those showing unsafe con- 
ditions. Undoubtedly had the poles all 
been comparatively new, the damage might 
not have been so general. 

It must be realized that po!es cannot be 
always kept new—they have a useful life 
only in comparison with our schedule of 
depreciation, and every endeavor is made 





















































































November 30 November 30 November 30 November 30 
Assets : 1929 1930 Increase Liabiliti 1929 1930 a 
ae $19,841,370.95 $20,660,259.83 $ 81888888 Government in- =— 
Office furniture : pies x vestment .....$21,866,283.47 $22,856,283.47 $ 990,000.00 
and fixtures... 67,628.15 68,775.73 1,147.58 Accounts payable. 154,541.79 113,122.09 *41,419.70 
Tools and vehicles 222,718.87 230,111.70 7,392.83 Unearned revenue _187.030.76 182.263 24 *4 767.52 
Supplies ....... 535,514.06 617,061.48 81,547.42 Replacement re- ; 
Cashand deposits 471,808.13 622,078.33 150,270.20 serves ........ 7,248,239.08 8027,435.71 779,196.63 
Accounts receiv- Replacement re- ; 
able hem eee es 104,153.12 184,275.71 80,122.59 serves appropri- 
Prepaid expenses 11,939.43 34,412.29 22,472.86 ation for sink- 
Replacement trust ame feed ..... 251,940.57 310,254.97 58,314.40 
fund ......... 23,872.49 90,246.14 66 373.65 Special reserve..  ........ 60,000.00 60,000.00 
Sinking fund ... 251,940.57 310,254.97 58,314.40 ae 
Investment secur- > : z c . 
DE she ness 7,193,847.76 7,838944.23 645,096.47, Sg wan Saane ae 
Intangibte capital 1,138,568.00 1,138,56800 ........ sie ss oe —_ — 
Total assets. . .$29,863,361.53 $31,794,988.41 $ 1,931,626.88 Total liabilities.$29,863,361.53 $31,794,988.41 $ 1,931,626.88 
*Decrease. 
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to prolong this life so that fixed costs will 
not unduly increase. In recent years, ex- 
perience shows that such storms are in- 
creasing, and this condition demonstrates 
the necessity for an adequate reserve for 
the protection of the service. 

Work on a new main exchange was com- 
menced during the fall and at present the 
foundations and steel structure have been 
completed for a six-story building. This 
new office is made necessary by the lack 
of space in the old office not only for addi- 
tional equipment but for commercial facil- 
ities as well. The old building also is un- 
safe as it was not designed to carry the 
loads which have constantly increased ow- 
ing to the growth of the Winnipeg system. 
Erection of the building, together with 
the installation of about 6,600 lines of equip- 
ment, should be completed this year. 

A considerable amount of the new trans- 
Canada route was completed during the 
year together with the installation of ‘car- 
rier equipment.’ These circuits are being 
constructed with the cooperation of the 
different systems through the Dominion 
for the purpose of providing facilities for 
the ever-increasing amount of long dis- 
tance communications, and when completed 
will provide for many services which have, 
thus far, been routed over American lines. 

Another extension to the system, a radio 
link connecting the mining district of Flin 
lon, was completed during 1930. This has 
been in operation for some months and 
provides a 24-hour service into a district 
difficult to reach by means of wires. 

Service was also provided to six new 
points in the province and five new ex- 
change buildings were erected to replace 
this number for reason of unsuitability. 

The improvement in our service, espe- 
cially where it is now possible to communi- 
cate with a!most any part of the universe 
from any telephone in Manitoba, has been 
due in a large measure to the cooperation 
of American companies which place their 
facilities at our disposal wherever possible. 

An appreciation in no small measure is 
due to all employes composing the system, 
for a cooperation and loyalty to the serv- 
ice which would be difficult to overesti- 
mate, and which provides an ‘eprit de 
corps’ that has been beneficial to an ex- 
tent that there has been no labor dispute 
of any kind throughout the year.” 





Summaries of February Operating 
Revenues of Larger Companies. 
The report of the American Telephone 

& Telegraph Co. to the Interstate Com- 

merce Commission for February shows 

gross operating revenue of $9,161,023 for 
the month, compared with $9,305,437 in 

February, 1930, a decline of 1.55 per cent, 

while net operating income was $3,052,035, 

against $2,909,858, an increase of 4.88 per 
cent, due to operating economies. 

For the first two months of the year 
gross revenue was $18,633,986, against 
$18,972,149 in the 1930 period, a decline 
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of 1.78 per cent, and net operating income 
was $5,926,625, against $6,221,861, a decline 
of 4.74 per cent. The figures cover only 
revenues from direct telephone operations 
by American Telephone & Telegraph Co. 

February gross operating revenue of the 
New York Telephone Co. amounted to 
$16,741,010, a decline of 1.5 per cent from 
that of the same month last year. Net 
operating income after taxes was $3,301,- 
791, a decline of 5.05 per cent from last 
year. For the first two months of this 
year gross operating income was $34,873,- 
877, against $34,288,996 in 1930, a gain of 
1.7 per cent, and net operating income was 
$7,509,962, against $7,045,908, an increase 
of 6.6 per cent. 

The figures of other companies for Jan- 
uary and February follow: 

Chesapeake & Potomac Telephone Co. 

of Baltimore. 


1931. 1930. 
February gross..... $1,116,417 $1,101,598 


Net after taxes.... 246,132 252,771 
Two months’ gross. 2,283,686 2,249,166 
Net after taxes.... 511,649 524,757 


Chesapeake & Potomac Telephone Co. 
of Virginia. 


February gross..... $681,064 $657,422 
Net after taxes..... 200,665 164,944 
Two months’ gross. 1,379,191 1,317,067 
Net after taxes.... 398,937 327,991 


New Jersey Bell Telephone Co. 


February gross..... $3,888,326 $3,900,886 
Net after taxes..... 857,988 754,602 
Two months’ gross. 8,097,323 8,137,052 
Net after taxes.... 1,827,566 1,737,547 


Southern Bell Telephone & Telegraph. 


February gross..... $4,988,297 $5,188,018 
Net after taxes..... 1,289,605 1,269,659 
Two months’ gross. 10,056,170 10,406,829 
Net after taxes.... 2,487,246 2,485,725 


Southwestern Bell Telephone Co. 
February gross..... $6,903,792 $7,056,893 


Net after taxes..... 1,726,870 1,754,037 
Two months’ gross. 13,970,893 14,267,363 
Net after taxes.... 3,486,496 3,548,196 


Bell Telephone Co. of Pennsylvania. 


February gross..... $5,982,957 $6,107,023 
Net after taxes.... 1,559,614 1,511,158 
Two months’ gross. 12,305,922 12,584,832 
Net after taxes.... 3,153,357 3,213,233 


Chesapeake & Potomac Telephone Co. 
of West Virginia. 


February gross..... $490,458 $484,046 
Net after taxes.... 97,516 97,450 
Two months’ gross. 998,224 983,222 
Net after taxes.... 190,717 191,508 


Diamond State Telephone Co. 


February gross..... $160,475 $150,664 
Net after taxes.... 45,563 37,203 
Two months’ gross. 324,356 309,226 
Net after taxes.... 93,361 78,991 


Mutual Telephone Co. of Hawaii. 


January gross...... $128,193 $125,716 
Net after taxes.... 28,538 28,937 


Chesapeake & Potomac Telephone Co. 


of New York. 
February gross..... $736,331 $696,073 
Net after taxes.... 165,093 119,121 
Two months’ gross. 1,497,560 1,415,051 
Net after taxes.... 337,690 259,877 


Keystone Telephone of Philadelphia. 


February gross..... $163,597 $168,860 
Net after taxes.... 73,669 77,654 
Two months’ gross. 324,473 337,069 
Net after taxes.... 147,575 153,530 


Northwestern Bell Telephone Co. 


February gross..... $2,774,009 $2,741,987 
Net after taxes.... 663,783 632,713 
Two months’ gross. 5,596,677 5,523,938 
Net after taxes.... 1,275,598 1,207,047 
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Carolina Telephone & Telegraph Co. 
1931. 1930. 
February gross..... $104,511 $110,068 
Net after taxes.... 26,914 27,288 
Two months’ gross. 211,675 223,615 
Net after taxes.... 52,722 54,012 


Associated Telephone Co., Ltd., Calif. 


February gross..... $215,739 $203,926 
Net after taxes.... 73,347 82,106 
Two months’ gross. 433,994 405,709 
Net after taxes.... 164,418 158,865 


Indiana Bell Telephone Co. 


February gross..... $1,062,290 $1,111,431 
Net after taxes.... 235,778 303,891 
Two months’ gross. 2,134,302 2,225,972 
Net after taxes.... 455,056 564,478 


Lincoln Telephone & Telegraph Co. 
February gross..... $258,524 $261,725 


Net after taxes.... 51,078 45,222 
Two months’ gross. 522,380 527,011 
Net after taxes.... 90,352 88,830 


Northern New York Telephone Corp. 


February gross..... $104,844 $99,507 
Net after taxes.... 19,753 12,361 
Two months’ gross. 213,211 211,857 
Net after taxes.... 39,885 33,494 


Peninsular Telephone Co., Tampa, Fla. 


February gross..... $193,445 $194,308 
Net after taxes.... 74,129 67,628 
Two months’ gross. 377,703 379,143 
Net after taxes.... 136,820 129,985 


Rochester Telephone Corp., N. Y. 


February gross..... $431,701 $435,061 
Net after taxes.... 107,080 121,314 
Two months’ gross. 877,599 877,634 


Net after taxes.... 209,013 252,500 
Southern New England Telephone Co. 


February gross..... $1,390,496 $1,382,484 
Net after taxes.... 352,548 336,598 
Two months’ gross. 2,822,018 2,791,844 
Net after taxes.... 710,357 652,285 


West Coast Telephone Co., Everett, 


Wash. 
February gross..... $108,200 $115,888 
Net after taxes... 28,046 31,058 
Two months’ gross. 223,165 235,909 
Net after taxes.... 65,200 63,027 


Wisconsin Telephone Co. 
February gross..... $1,437,409 $1,443,258 


Net after taxes.... 250,497 250,578 
Two months’ gross. 2,920,226 2,937,347 
Net after taxes.... 501,442 501,952 


Pacific Telephone & Telegraph Co. 
February gross..... $8,570,688 $8,397,170 


Net inc. aft. deprec. 1,477,488 952,679 

Two months’ gross. 17,452,409 16,940,911 

Net ine. aft. deprec. 3,074,992 1,826,561 

Sur. after dividends. 149,159 *78,439 
*Deficit. 

Ohio Bell Telephone Co. 
February gross..... $3,528,009 $3,593,468 
Net after taxes.... 764,909 752,195 
Two months’ gross. 7,142,461 7,263,333 
Net after taxes.... 1,531,572 1,470,257 


New England Telephone & Telegraph. 
February gross..... $5,964,917 $5,910,079 
Net after taxes.... 1,492,237 1,434,553 
Two months’ gross. 12,156,163 12,036,798 
Net after taxes.... 2,983,869 2,859,213 
Michigan Bell Telephone Co. 


February gross..... $3,179,640 $3,378,385 
Net after taxes.... 412,182 595.668 
Two months’ gross. 6,456,871 6,915,480 
Net after taxes.... 816,470 1,241,595 


Illinois Bell Telephone Co. 
February gross..... $7,173,578 $7,385,052 
Operating income... 1,057,949 — 1,357,302 
Two months’ gross. 14,957,795 15,363,499 
Operating income... 2,475,804 2,989,020 


Starbuck, Minn., Company Sends 
Out 1930 Annual Report. 

The Starbuck Telephone Co., of Star- 

buck, Minn., in a recent bulletin issued its 

annual report for 1930. Total operating 
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revenue collected during the year amount- 
ed to $9,983.59. 

Operating expenses totaled $8,182.23 
which leaves a gross income of $1,801.36. 
Deducting taxes of $403.04 and uncollect- 
ed accounts of $78, a net income is 
shown of $1,320.32. 

At the end of December 31, the com- 
pany had 264 shares of stock outstanding 
at $50.00 per share. An 8 per cent dividend 
has been paid by the company for the past 
three years. It has no outstanding bonds 
or notes. ’ 

The Starbuck company has erected a fine 
new brick building in which to house its 
exchange and office. It has a total of 610 
city subscribers and 27 rural line subscrib- 
ers. . 

The officers of the company are: 
Lingen, president; O. S. Ronnei, vice- 
president; C. J. Gorder, secretary-treas- 
urer; A. H. Dreyer, manager. The direc- 
tors are: Eddie L. Berg, Simon Swenson, 
Carl C. Berg, Anton Berge, and A. J. 
Nordberg. 


Carl 


Current Price Quotations on Listed 
Telephone Stocks. 


April 18, 1931. 
High. Low. — 
Allied amonhene Utilities... 25 25 


American relephone & 
WONTON CO, o.0:0.0.0008 vex 188%, 18514 187% 
Associated Telephone & 


cc). 69 681% 69 
Associated Telephone & : 

Telegraph Co., 6 pfd..... 88% 88% 88% 
Associated Telephone Util- 

fe a errr 25 24 25 
3ell Telephone of Canada. .146% 146% 14614 
Bell Telephone oO. rs) 

Pennsylvania, pfd........ 116%, 116%4 116% 
Cincinnati & Suburban Bell 

Telephone reer 103 103 103 
International Telephone & 


Telegraph Corp. ........ 29% 28% 29% 
— Western Telephone 

CRS ES eee ree 224%, 22 2% 
Mid. ‘West States Utilities 

= ROE! ere 21 21 21 
New Y ork Telephone Co. . 

et | Rr Arie: 116% 116 116 
Pacifie eleshicns & Tele- ; 

ep Berar 126% 126% 126% 

Bond & Share 


~ lephone . 
Uh. “scaseg sdmassteteesaces SO ele Ie 
Western Power, Light & 
ND GOO. 3s 50.008 sates 22 21% 22 
Over THE COUNTER QUOTATIONS. 
Apr. 18. Apr. 17. 
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Cuban Telephone Co., 8....110 .. oe 
Cuban Telephone Co., “4, 

A ere 80 = 80 
Lincoln Telephone & Tele-— 

SE 120 ae 120 


Mountain States Telephone 


& Telegraph Co., 8......148 150 149% 
Northwestern Bell lele- 

os ee ee 107 ae oe 
Peninsular Telephone Co., 

Rear re 21 24 21 
Pe -ninsul: ir Telephone, pfd., 

5 EE re ee 1038 105 =6108 
Porto Rico Telephone Co.. 85 a $5 
Rochester Telephone C orp.. 

Se. Stas peed eaeee a 109 110 =109 
Southern New England 

ive wanddae 171 i176 171 


Telephone Co., 


A.T. & T. Quarter Earnings Larger 
Than 1930; Dividend Covered. 
The American Telephone & Telegraph 

Co. earned 26 cents a share in excess of 

its $2.25 quarterly dividend in the first 

quarter this year. Net income for the 
quarter, subject to minor changes when 
final figures for March are available, 

amounted to $45,185,413, equal to $2.51 a 
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share on 17,994,829 average shares out- 
standing during the period. 

This compares with a net income of $40,- 
614,939, or $2.96 a share on 13,720,964 
shares outstanding in the first 
quarter of 1930. 

Walter S. Gifford, president, stated the 
number of stockholders had increased 12,- 
000 since the first of the yedr and now 
totals 580,000. “During the first quarter,” 
Mr. Gifford said, “there was a net loss for 
the Bell System of 38,500 telephones, or 
one-fourth of one per cent of those in 
service. In January, the loss was 28,000, 
in February 13,000. There was a net gain 
of about 2,500 telephones in March. 

Total revenues of the system from ex- 
change and toll business for the first quar- 
ter were about 1 per cent less than for the 
first three months of 1930, but were sub- 


average 


stantially larger than for any previous 
year. 
Approximately $105,000,000 were ex- 


pended on plant additions, betterments and 
improvements during the quarter, against 
$144,000,000 in the same period last year.” 


Earnings Figures from Annual Re- 
ports of Larger Companies. 
The Community Telephone Co., Chicago, 
Ill., reports for 1930 a net income, after 
taxes, charges and reserves, of $80,215, 
against $47,612 in 1929. 
San Angelo Telephone Co., Texas. 


1930. 1929. 
Gross revenue...... $633,384 $654,993 
Net earn. aft. deprec. 223,276 252,615 
Total income....... 227 317 257,170 
Net income ....... 169,098 197,989 
Sur. after dividends. 48,165 167,089 


Lorain Telephone Co., Ohio. 


Gross income....... $414,884 $395,354 
Net earn. aft. deprec. 151,594 139,979 
Net income......... 89,228 80,219 
Deficit aft. dividends 6,192 *119 


*Surplus. 
Northern Ohio Telephone Co., Bellevue. 


Gross revenue...... $951,881 $937,152 
Net earn. aft.deprec. 276,971 252,859 
‘Total income....... 280,837 255.881 
Net income........ 174,041 147,845 


Southern Bell Telephone & Telegraph. 
Gross revenue...... $62,088,567 $61,465,550 
Net oper. revenue.. 21,370,982 20,487,861 
Net earn. after taxes 14,885,654 14,360,247 


Total income....... 15,365,734 14,698,821 
Net income........ 10,117,394 10,118,349 


Sur. aft. divs., etc.. 116,354 591,879 
Northern New York Telephone Corp. 
Gross earnings..... $1,430,045 $1,373,424 


Net earn.aft. deprec. 305,890 314,786 
Total income....... 310,153 320,912 
Net income........ 175,410 202,198 
Sur. after dividends 25,537 65,275 
Lincoln Telephone & Telegraph Co. 
Total revenue...... $3,275,612 $3,186,813 
Net earnings.. 625,446 598,128 
Total income....... 701,564 648,327 
Net income........ 526,611 513,141 


Sur. after dividends 23,587 40,222 
Associated Telephone Co., Ltd., Calif. 


Gross earnings..... $2,604,917 $2,342,482 
Net earnings....... 1,069,068 1,245,254 
Net income........ 748,214 1,017,321 


Sur. after dividends 284,815 ...... 
Chesapeake & Potomac Telephone of 


Baltimore. 
Gross revenue...... $13,933,188 $13,458,449 
Net earnings. 3,169,204 3,112,321 
Total income....... 3,217,536 3,132,208 
Net income........ 2,694,237 2,681,302 


Sur. after dividends 274,779 


325,358 
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Chesapeake & Potomac Telephone of 


Virginia. 
1930. 1929. 
Gross revenue...... $8,173,272 $7,650,554 
Net earnings....... 1,993,973 1,893,360 
Total income....... 2,124,236 1,961,987 
Net income......... 1,375,915 1,370,849 
Bal. after pfd. divs. 223,915 314,849 


Chesapeake & Potomac Telephone of 
West Virginia 


Gross revenue...... $6,150,273 $5,973,627 
Net earnings....... 1,223,004 1,227,197 
Total income....... 1,230,483 1,232,375 
Net income........ 787,184 861,382 
Bal. after pfd. divs. 139,184 *110,618 
*Deficit. 
Dakota Central Telephone Co., Aber- 
deen, S. D. 


Gross revenue...... 


$1,678,878 $1,653,011 
Net earnings....... 


379,267 455,559 


Total income....... 384,939 460,399 
Net income........ 279,009 362,538 
Sur. after dividends. 103,903 187,373 


Cuban Telephone Co. 
Gross revenue...... $5,059,700 $5,634,821 


Net earn. aft. deprec. 1,753,608 2,956,075 
Total income....... 1,960,617 3,240,158 
Net income........ 1,084,561 1,983,907 
Bal. after. pfd. divs. 659,584 1,558,946 


Meadville (Pa.) Telephone Co. 


Gross revenue...... $201,289 $198,562 
Net earn. aft. deprec. 53,521 59,546 
Total income....... 62,955 68,347 
Net income......... 32,703 42,542 
Sur. after dividends. 1,445 11,285 


Jamestown Telephone Co., N. Y. 


Gross revenue...... $536,919 $528,113 
Net earn. aft. deprec. 106,488 115,930 
Total income....... 134,394 121,058 
Net income......... 69,412 91,773 
Deficit for year..... 4,823 *21,103 


*Surplus. 
Tri-State Telephone & Telegraph Co. 
St. Paul, Minn. 
Gross earnings..... $6,085,059 $5,790,933 


Net earn. aft.deprec. 1,574,603 1,665,580 
Net income......... 1,106,323 1,389,353 
Sur. after dividends. 124,598 416,303 


Peoples Telephone Co., Butler, Pa. 


Gross earnings..... $365,860 $355,134 
Total income....... 371,754 356,352 
Net earn.aft.deprec. 118,231 110,424 
Net imcome......... 70,057 79,200 
Sur. after dividends. 7,747 17,140 


New Brunswick Telephone, Ltd. 


Gross earnings..... $1,551,421 $1,413,304 
Net inc. aft. deprec. 383,409 318,368 
Def. after dividends 8,119 17,877 


Telephone Bond & Share Co.* 
Gross earnings..... $8,088,400 $7,860,791 
Net earn. aft.deprec. 2,073,194 1,938,224 

*Formerly Diversified Investments, Inc. 

Inter-Mountain Telephone Co., Va. 


Gross revenue...... $574,096 $538,399 
Net earn. aft. deprec. 160,912 154,878 
Total income. . 163,006 161,532 
Net income......... 109,831 109,424 
Sur. after dividends. 59,131 62,724 


Commonwealth Telephone Co. of Pa. 


Gross revenue...... $365,739 $347,652 
Net earn. aft. deprec. 143,107 123,467 
Net income........ 63,339 56,320 
Sur. after dividends. 42,860 35,841 





Associated Telephone Stock Ad- 
mitted to Chicago Exchange. 


At a meeting of the governing commit 
tee of the Chicago Exchange, on April 14 
approval was given to list the $7 no pai 
cumulative prior preferred stock, $6 1 
par cumulative prior preferred stock and 
the $6 no par convertible preferred stock 
series “A,” of the Associated Telephon 
Utilities Co., of Chicago and Los Angele: 
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Ohio Has Another Successful Convention 


closing of the coal mines in his territory. 

“We have not put on any intensive sell- 
ing campaign,” said he, “because we have 
evidence at hand which leads us to believe 
that everyone has a telephone who is able 
to pay for it and also several who are not 
able to pay. Neither have we engaged in 
any credit extension plan in the collection 
of bills, it being our impression that such 
a procedure demoralizes the effectiveness 
of the collection system for two or three 
years to come.” 

Drawing a comparison with chain-store 
procedure, Dr. Jones declared, “You sell 
telephone service for cash readily if you 
have the kind the patron desires and if the 
quality suits him.” 

Predicting that after the depression will 
come a real prosperity in business which 
will find many companies in the state un- 
prepared to handle, Dr. Jones urged adop- 
tion of a slogan “Begin Now,” a para- 
phrase of the “Buy Now” suggestion of 
last fall and winter. 

He announced that his company’s 
directors had authorized the purchase of 
a carload of cable, and declared more 
should do likewise. “The jobbers and 
manufacturers have been staunch support- 
ters of this association since its origin,” he 
stated. “Why not give them some of your 
support at this time when it would surely 
be appreciated ?” 

Some Thoughts on the Future. 

A most interesting and thought-stimu- 
lating address was that delivered by Ran- 
dolph Eide, of Cleveland, president, Ohio 
Bell Telephone Co., on the subject, “Some 
Thoughts on the Future.” 

Mr. Eide disclaimed any ‘intention of 
prophesying or forecasting and stated he 
hoped by his remarks to stimulate some 
sound and _ constructive The 
attentiveness with which the audience lis- 
tened to the speaker’s remarks indicated 
that the telephone men were greatly inter- 
ested in what he said and will give it 
serious thought. 

The business conditions of the past year 
or so were reviewed by Mr. Eide together 
with the lessons learned. He then dis- 
cussed the situation of the telephone in- 
dustry and the causes which enabled it to 
withstand the influences of the depression 
so well. “The telephone business in the 
future,” said he, “will require most care- 
ful management and rate increases will be 
undertaken only as a last resort.” 

fhe many phases of telephone service 
ani] costs were carefully considered by the 
speaker and some of the difficulties that 
ma) be encountered due to lack of infor- 
mation on the public’s part were indicated. 

in closing, Mr. Eide declared the tele- 
Phone people may well entertain a feeling 
of optimism for the future of the industry. 
We are certain that TELEPHONY’s readers 
will read Mr. Eide’s address carefully and 


thinking. 


(Continued from page 17.) 
thoughtfully when it is published in full 
in an early issue of TELEPHONY. 

J. K. Johnston, of Indianapolis, Ind., 
spoke briefly on “The Independent Tele- 
phone Pioneers,’ of which organization he 
is secretary. He declared the Independent 
pioneer telephone men have accomplished 
something of which to be proud—and it 
was all brought about through cooperation. 

The Independent Pioneer Telephone 
Association of the United States was 

















W. L. Cary, President of the Newark Tele- 

phone Co., Who Was Elected Vice—Presi- 

dent of the Ohio Independent Telephone 
Association. 


organized in 1921 and now has more than 
1,000 members. Ohio leads in the number 
of members but should have many more. 
The men who have headed the Pioneers 
since its organization were named by Sec- 
retary Johnston and for the second time an 
Ohio man is their president. 

The collection of relics being made by 
the association was described and any one 
having any piece of early Independent 
equipment is urged to send it to Mr. 
Johnston. Over 300 relics have been re- 
ceived and these will be placed in the 
Rosenwald Industrial Museum in Chicago. 
They will be given a position of promi- 
nence in the museum’s display during the 
Century of Progress in Chicago in 1933. 

Advantages of membership in the asso- 
ciation, including the accident insurance 
given members, were set forth by Secre- 
tary Johnston. He also briefly outlined 
the European trip in 1932, which is being 
projected for the Pioneers. 

The last speaker on the morning’s pro- 
gram was Herman Hageman of Lorain, 
treasurer of the Lorain Telephone Co. 
Mr. Hageman discussed “The Service Con- 
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nection Charge as One Means of Postpon- 
ing Higher Rates in Growing Com- 
munities.” 

The experience of the Lorain company 
during the past year was drawn upon by 
the speaker for the facts and figures he 
presented in favor of service connection 
charges. The conclusions Mr. Hageman 
drew, as well as the experiences cited, 
should be carefully considered by tele- 
phone men not only in Ohio but other 
states, when his address appears in full in 
an early issue of TELEPHONY. 

President Safford then introduced a num- 
ber of visiting telephone men from outside 
the state, all of whom responded briefly. 

Those presented were: F. B. MacKinnon, 
president, United States Independent Tele- 
phone Association, Chicago; J. G. Ihmsen, 
president, Upstate Telephone Association 
of New York, Albany, N. Y.; Henry A. 


Barnhart, president, and William H. Beck, 
secretary-treasurer, of the Indiana Tele 
phone Association; A. J. Parsons, secre- 
tary-treasurer, Illinois Telephone Associa- 
tion, Springfield, Ill.; R. V. Achatz, 
Aurora, Ind., general manager, Southern 
Indiana Telephone Co. Stanley R 


Edwards, editor of TreELErHony, Chicago, 
and J. A. Smith, 


Engineer, Chicago 


president, Telephone 


The election of directors followed ad 
journment of the session and officers were 
selected at a meeting oi the directors in 
the afternoon. Their names have pre- 
viously been given. 

Business Building Session. 


The closing session of the convention on 
Friday morning was devoted to “business 
building” and proved most interesting. It 
was opened shortly after 10 o’clock by 
Safford who introduced A. J. 
Albert, general manager, Standard Public 
Service Co., Columbus, as the first speaker, 


President 


his subject being, “Our Campaign for New 
Business During 1931.” 

Mr. Albert in, the 
cellent address, conclusively 


course of his ex- 
demonstrated 
that company revenues can be materially 
increased by means of a properly-prepared 
and systematically followed-out employes’ 
campaign. He related the falling off in 
number of subscribers experienced by his 
company commencing in March, 1930. 

A study was made of the plans used by 
several companies in new business cam- 
paigns and a plan was adopted suitable to 
the conditions of his company. The ter- 
ritory was divided into two sections and 
campaigns put on at different times. Mr. 
Albert spoke particularly of the Kentucky 
and Ohio division, the campaign in which 
was commenced January 19 and 
February 1, this year. 

In the first campaign there was a total 
of 1,576 telephones gained, an increase of 
5% per cent. The campaign in the second 


ended 
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division netted 970 telephones, an increase 
of 6% per cent. Had it been realized what 
results could be obtained from the cam- 
paigns, they would have been started before 
the Christmas season, Mr. Albert stated. 
The quotas set equalled 1 per cent of the 
telephones and over five times the quota 
was obtained. 

An analysis of the first campaign showed 
a total of 1,619 orders taken, but 43 were 
cancelled before the close of the campaign, 
leaving a net of 1,576. Of these 1,525 were 
on the books April 1 and 15 have requested 
discontinuance at the end of the month. 
The average revenue per station of the new 
business is slightly less than that taken 
over the counter, indicating that a cheaper 
grade of service and extensions were sold. 

The company cost was $1.56 per station 
or a total of about $2,500, and the cam- 
paign netted a total increase of $3,000 per 
month. A survey of the 1,525 new sub- 
scribers now on books showed that only 
315 had had telephone service before and 
1,200 had never had service. One reason 
assigned by Mr. Albert for the large sta- 
tion increase was that none of the com- 
panies had ever attempted an employes’ 
campaign for new subscribers. 

“How an All-Year Campaign Assists 
the Northern Ohio Telephone Co. to 
Obtain and Retain Business” was related 
by W. C. Henry, general manager, North- 
ern Ohio Telephone Co., Bellevue. Mr. 
Henry related in detail the experience of 
his company with different types of cam- 
paigns and stated that it feels that an 
every-day-in-the-year employes’ sales effort 
must be the backbone of its sales program. 

His was an address which gave concisely 
the facts and figures and reasons for the 
various steps. It will be published in a 
future issue of TELEPHONY. 


An excellent illustrated address on 
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“Some Aspects of Transoceanic Tel- 
ephony” was delivered by L. E. Whitte- 
more, American Telephone & Telegraph 
Co., New York. In the course of it Mr. 
Whittemore presented information relative 
to the various transatlantic circuits to 
Europe and to South America. His re- 
marks were followed by the presentation 
of two sound films, both dealing with in- 
tercontinental telephone service. 

The extensive expansion of telephone 
service to great distances and the means 
whereby it is accomplished with the aid of 
radio were briefly outlined in the course of 
Mr. Whittemore’s address. Charts and dia- 
grams assisted in making his address more 
interesting and impressing upon the audi- 
ence the great development of telephony 
during recent years. 

A brief but to the point address was that 


of George B. Quatman, Lima, vice-presi- ° 


dent, Utilities Service Co. Mr. Quatman 
spoke on the subject of “Radio Program 
Service as a Revenue Producer.” He 
pointed out the need for program service 
and said that to be successful the costs 
must be kept down in order to make money 
out of it. He compared the furnishing of 
it with “mass production” and suggested 
the use of one receiver for furnishing 
service to several nearby towns. 

In the selling of program service a spe- 
cial type of salesman is required to make 
it a success, and his company has a sales 
division for that particular purpose. 

“Mass production” also enters in keeping 
the obsolescence of amplifiers to a mini- 
mum. As new amplifiers are brought out, 
the old ones can be brought to the shop 
and modified so as to be again used. 

He referred to brief %-minute adver- 
tising announcements which supplement the 
national advertising of the chain radio 
programs. His company is now receiving 
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about $75 weekly from this source. About 
3,000 program service stations are being 
operated by it. 

The last speaker on the program was 
R. F. Burfeind, sales engineer, Automatic 
Electric Inc., Chicago, Ill., on the subject, 
“Automatic Exchanges for Smaller 
Places.” Mr. Burfeind spoke particularly 
of rural exchanges so located that they 
can be grouped for dial operation. 

The rural telephone service of the coun- 
try, he declared, has been sadly neglected. 
This he attributed largely to low rates 
charged for it. 

It has been 15 years since the plan of 
grouping small exchanges and operating 
them automatically was first inaugurated. 
There now are many such groups oper- 
ating in the country today and the Bell 
companies are now carrying out similar 
programs. England, Italy, Germany, 
France, and Switzerland were cited as 
foreign using this plan of 
operation. 

“A sales organization,’ said Mr. Bur- 
feind, “is needed in the telephone business 
to sell up-to-date service to the public, 
particularly in rural territory. Rates for 
rural telephone service average $1.50 to 
$1.75 monthly. They could be increased 
50 cents a month, making the charge $2.00 
to $2.25 with 24-hour modern telephone 
service.” 

Mr. Burfeind then discussed operating 
costs to show the economy of the plan of 
service suggested. In closing he urged 
that rural service be given its share of 
thought and consideration. 

President Safford in bringing the con- 
vention to a close said: “We are approachi- 
ing the close of another successful year 
and the officers will immediately 
preparations for another bigger and better 
convention in 1932.” 


countries 


begin 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Rockwell City Rural Rate Dispute 
Ends in Compromise. 

The Iowa Continental Telephone Co. of 
Rockwell City, Iowa, against which rural 
patrons had declared war when it refused 
to accede to their demand for a $12 an- 
nual rate for rural lines and attempted to 
established an $18 rate, has issued its first 
statement since the threatened organiza- 
tion of a new mutual company. 

The company has announced a $15 rate 
effective May 1, payable in advance, with 
a monthly rate of $1.25 if paid before the 
15th of the month in which the account 
is due, with a 25-cent additional charge 
thereafter. 

Until May 15 the company has waived its 


installation charge and after that date will 
charge $3.50 for each installation or re- 
installation. The company put its.$18 rate 
into effect the first of the year. 





Oklahoma Company Granted 
Authority to Purchase Properties. 

The Oklahoma Corporation Commission 
has granted the Southwestern Associated 
Telephone Co. (State Telephone Co. of 
Texas) permission to acquire all of the 
properties of the Standard Telephone Co. 
of Texas and of the Oklahoma Associated 
Telephone Co., located in the following 
Oklahoma towns: 

Arnett, Heber, Buffalo, Cheyenne, For- 
gan, Freedom, Gage, Gate, Knowles, La- 


verne, Rosston, Shattuck, Supply, Tex- 
homa, Waynoka, Catsby, Clearlake, Edith, 
Fairvalley, Fairview, Fern, Gray, Harmon, 
Kibby, Lovedale, Salt Springs, White 
Horse, Agra, Billings, Carney, Coyle, Glen- 
coe, Marland, Morrison, Mulhall, Perkins, 
Red Rock, Ripley and Yale. 

The companies named are commonly 
owned and are operating properties in 
Oklahoma, Texas, New Mexico and 
Louisiana. 


Texas Law Prohibits Unauthor- 
ized Use of Toll Service. 

An act has been passed by the Texas 

legislature and signed by the governor 

making it a misdemeanor to use the tele- 
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April 25, 1931. 


phone of a subscriber for a long distance 
conversation and having the fees charged 
to him without his consent. A penalty of 
not less than $1 nor more than $100 is 
provided for violations of the law, which 
becomes effective 90 days after the ad- 
journment of the legislature. 

Section 1 of the act (H. B. No. 50) 
provides that “it shall be unlawful for any 
person, without the express consent of the 
person, firm, copartnership or corpora- 
tion in whose home, office or place of busi- 
ness any telephone instrument is located 
and installed for the purpose of rendering 
telephone service, to communicate or con- 
verse by means or by use of such tele- 
phone instrument over any long distance 
telephone line or lines in this state, and 
charge or cause to bé charged to such per- 
son, firm, copartnership or corporation in 
whose home, office or place of business 
such telephone instrument is located and 
installed, the fee, rate or toll fixed or im- 
posed therefor.” 

Section 2 provides that “any person vio- 
lating the provisions of this act shall be 
guilty of a misdemeanor and upon convic- 
tion thereof shall be fined in any sum not 
less than $1 nor more than $100.” 


Telephone Company Victor in 
Fort Smith Toll Rate Case. 
Wal Vinsant and others lost their fight 
against the Southwestern Bell Telephone 
Co. for a restraining order enjoining the 
company from collecting a five-cent toll 
for telephone conversations between Fort 
Smith and Van Buren, Ark., when Federal 
Judge Frank W. Youmans, at Fort Smith, 
dismissed their case for want of equity on 
April 3. The judge also ordered that the 

plaintiffs pay all costs. 


Arguments Concluded in Southern 
Indiana Receivership Case. 

Arguments were completed in the re- 
ceivership suit against the Southern Indi- 
ana Telephone & Telegraph Co., of Sey- 
mour, in the Martin circuit court at Shoals, 
Ind., on April 13. M. S. Hastings, who 
sat as judge in the hearing, took the case 
under advisement. 

The concluding day of the trial was 
given over entirely to arguments. Argu- 
ments for the plaintiff, Mrs. Iva B. 
Walker, were made by Frank Gilkeson, 
oi Shoals, and Attorneys Hottle and Mote, 
of Indianapolis. Attorneys R. F. David- 
son, counsel for the Indiana Bell Telephone 
Co. and the American Telephone & Tele- 
graph Co., appeared to make the opening 
arzument for the defendant company, and 
Robert D. Armstrong and James W. Noell, 
company attorneys, of Indianapolis, also 
presented arguments at the hearing for the 
deiense. 

udge Hastings ruled on intervening 
petitions, presented by trade creditors re- 
questing that the petition for a receiver 
no: be granted, and of stockholders rep- 
re-enting 695 shares of preferred stock of 
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the company, to the same effect. Attor- 
neys for the plaintiff filed motions earlier 
in the trial to strike out portions of these 
petitions, but Judge Hastings ruled that 
the petitions would be admitted as evi- 
dence as presented. 

The suit for receivership, filed by Mrs. 
Walker, charged mismanagement and dis- 
sipation of the funds of the company over 
a period of years. Mrs. Walker did not 
appear to testify in the case. 

L. C. Griffitts, of Greensburg, former 
president of the company, was the princi- 
pal witness against the company in the 
action. 


Order Reducing Rates at Marion, 
Ohio, Upheld by Court. 


The federal district court sitting at Cin- 
cinnati, Ohio, rendered a decision, April 
15, dismissing a temporary restraining 
order which forbade the enforcement of an 
order of the public utilities commission re- 
ducing telephone 
Marion, Ohio. 

The suit, known as the Ohio Associated 
Telephone Co. vs. the Ohio Public Utilities 
Commission and Gilbert Bettman, attor- 
ney general, had its beginning in March, 
1925, when the company (which was then 
the Marion County Telephone Co.) filed 


rates in the city of 


with the commission an application to in- 
crease its rates. After the lapse of 120 
days, the increased rate was collected under 
bond and has been in effect ever since. 

In June, 1930, the commission held that 
the rate increase of 1925 was excessive. 
In September, 1930, the commission set 
forth a new schedule of rates, to go into 
effect the first of November of that year. 
The order provided that a refund should 
be made of the difference between the rate 
which the commission allowed and what 
had been collected. 

Shortly before this order was to go into 
effect, suit was filed in the federal court 
to enjoin enforcement of the order. Judge 
Benson W. Hough granted a temporary 
restraining order pending action by the 
statutory court of three judges. 

Several weeks ago the case was sub- 
mitted to the court on affidavits by Attor- 
ney General Gilbert Bettman, who con- 
tended that the injunction should be dis- 
solved as to rates to be collected in the 
future, but agreed that it might remain 
in effect as to refunds until such time as 
the case is heard on its merits. The court 


so held. 


Status of Bills on Oklahoma Legis- 
lature’s Adjournment. 

A bill authorizing the Oklahoma Cor- 
poration Commission to investigate toll 
rates and practices of the Southwestern 
Bell Telephone Co., the Oklahoma-Arkan- 
sas Telephone Co. and 
panies to make valuations and fix rates, 
and investigate compensation to connecting 
lines and exchanges, was passed by both 


associated com- 
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houses of the Oklahoma state legislature 
but had not yet received the governor's 
signature at the time the session adjourned. 
This bill is known as H. C. R. 17. 

The following bills and resolutions died 
in the house or senate: 

H. B. 120, providing hotels 
charge guests telephone rates on local cal!s 


shall not 


in excess of that fixed by the corporation 
commission. 

H. B. 407, prohibiting telephone com- 
panies from charging for long distance 
calls when not placed by lessee or owner 
of property. 

S. B. 31, prohibiting the corporation com 
mission from changing rates fixed by fran- 
chise except upon requests of municipali- 
ties. 

S. B. 33, authorizing municipal tax for 
inspection of telephone and telegraph poles, 
wires, conduits or cables. 

S. B. 130, prohibiting telephone and tele- 
graph companies from using streets, alleys 
or highways without securing franchise. 


Commission Issues Orders Approv- 
ing Property Transfers. 

The Minnesota Railroad & Warehouse 
Commission has approved the applications 
of a number of telephone companies in 
Minnesota asking for authority to purchase 
certain telephone properties in that state. 

The joint application of the Dassel-Col- 
linwood Telephone Co., for permission to 
sell and the Empire Telephone Co., for 
permission to purchase all of the physical 
Dassel-Collinwood 


property of the com- 


pany, operating in Meeker county, was 
approved recently. 

Henry Verdelin, 
the Greenwood Prairie 
which operates in Wabasha county, has 


individual owner of 


Telephone Co., 


been given authority to sell and transfer 
all physical property of his company to 
the Wabasha County Telephone Co., and 
the Wabasha County company has been 
authorized to purchase all of the physical 
property of the Greenwood Prairie com- 
pany, in accordance with the joint applica- 
tion filed with the commission. 

An order has been issued authorizing 
the Swift County Telephone Co. to sell 
and transfer all of its physical property to 
the Swift County Telephone Corp. and the 
Swift County corporation to purchase all 
of the physical property of the Swift 
County company, in accordance with a 
joint application filed with the commission. 

Approval has been given the joint appli- 
cation of Leonard O. Langer, individual 
owner of the Grove City & 
Telephone Exchange Co. for permission 
to sell and the Empire Telephone Co. for 
permission to purchase all of the physical 
property of the Grove City & Rosendale 
company, which operates in Meeker county. 

The North Star Telephone Co. has been 
authorized to sell and transfer all of its 
physical property to the North Star Tele- 
phone Corp. and the North Star corpora- 
tion to purchase all of the physical prop- 


Rosendale 
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erty of the North Star company in Cotton- 
wood and Watonwan counties, in accord- 
ance with their joint application. 

The joint application of H. G. William- 
son, individual owner of the Howard Lake 
Telephone Co. and the Cokato Telephone 
Co., for permission to sell and the Ho- 
wato Telephone Co. for permission to pur- 
chase all of the physical property of the 
Howard Lake Telephone Co. and the Co- 
kato Telephone Co. in Wright county, has 
been approved. 


Change in Ownership Does Not 
Change Property’s Valuation. 
Some interesting findings in the matter 

of the valuation of property of a telephone 

company for rate-making purposes were 
made in a recent ruling of the Circuit court 
of appeals in the case of the Florida Tele- 
phone Co., of Leesburg vs. the Florida 

Railroad Commission et al. They are as 

follows: 

A telephone company which obtained 
funds with which it purchased the tele- 
phone property in a city by issuing pre- 
ferred stock having a par value of 100 per 
share at the price of $88 a share was not 
entitled to the inclusion of the amount of 
the discount as an element of the value of 
the property so purchased in fixing the 
valuation of the company’s property for 
rate purposes. 

The value of the property was not in- 
creased by the change in ownership and 
the expense so incurred by the company in 
procuring the funds with which to buy the 
property was an expense with another buy- 
er, whose financial condition or credit was 
such as to enable it to get funds on better 
terms, would not have been required to 
incur. 

The court erred in accepting the estimate 
of an engineer of the state commission as 
to depreciation based on his inspection of 
between 50 and 100 of the 1,300 telephone 
stations and conjectures as to the age and 
condition of the equipment at the other 
stations which he had not personally in- 
spected from entries in the books of the 
company, as against the estimate of another 
engineer based on observation and inspec- 
tion of all of the equipment. 

A telephone company which was required 
by the Florida Railroad Commission to 
furnish telephone service on credit for at 
least one-third of each month, was entitled 
to an allowance for uncollectible revenue 
in computing operating costs for rate pur- 
poses. 

The court properly refused to allow the 
telephone company’s claim for an allowance 
on account of regrading telephone service 
following an increase of rates based on the 
suggested probability of some subscriber 
changing to a lower-priced service upon the 
increase of the rates for different services, 
in the absence of a showing as to what 
changes would occur following an increase 
of rates. 

In a telephone company’s action to enjoin 
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the enforcement of an order of the Florida 
Railroad Commission prescribing a sched- 
ule of rates for telephone service in a cer- 
tain city, the apportionment of the property 
between the interstate and the intrastate 
services should be considered. 


Profits of Western Electric and 
A. T. & T. Made Public. 

The profits of the Western Electric Co. 
and the American Telephone & Telegraph 
Co., in their relations with the companies 
comprising the Bell System, were made 
public for the first time in a telephone rate 
proceeding. These revelations were made 
at the hearing in the state-wide investiga- 
tion of the rates of the Ohio Bell Tele- 
phone Co. before the state public utilities 
commission during the week of April 13. 

Richard H. Gregory, Montclair, N. J., 
comptroller of the Western Electric Co., 
testified that the Western Electric makes 
a profit of 7 per cent in its sale of supplies 
to the Ohio Bell, while its profit on sales 
to Independent 10.5 
per cent. 


companies averages 

Mr. Gregory said that supplies were sold 
the Ohio Bell and other Bell companies at 
a much lower margin of profit than to the 
Independent companies. He _ introduced 
figures on profits accruing to the West- 
ern Electric and compared them with those 
of 88 diversified corporations. 

Counsel for the Ohio Bell introduced 
the evidence after numerous disputes with 
the state over the affiliation of the Ohio 
Bell with the Western Electric and the 
American Telephone & Telegraph Co. 

Karl E. Burr, general counsel for the 
Ohio Bell, evidence showing 
that the Western Electric’s profits on sales 
to the Bell System have averaged 5.4 per 
cent yearly, and that from 1916 to and 
including 1930 its profits was 7 per cent. 

Mr. Burr also endeavored to show that 
the A. T. & T. Co. furnished service to 
the Bell System during 1928-29 and 30 at 
a “substantial loss” and that for the entire 
period from 1923 to and including 1930, 
the A. T. & T.’s profits under the contract 
were only $585,000, of which “less than 4 
per cent or approximately $24,000 per year 
was actually paid by the Ohio Bell com- 
pany. 

Charles A. New York City, 
comptroller for the A. T. & T. Co., occu- 
pied the witness stand throughout the fore- 
noon hearing and at the resumption of the 
hearing after the noon recess. 

Heiss testified in detail concerning 
the kinds of service furnished by the A. T. 
& T. Co. and the method of financing, and 
presented figures 


presented 


Heiss, of 


showing the costs in- 
curred by that concern in furnishing serv- 
ice to the Ohio Bell and other companies 
affiliated during the past eight years. 
During this period—from 1923 to 1930, 
inclusive—the A. T. & T. Co. received 
$4,680,008 in excess of the aggregate costs 
incurred in furnishing service to these con- 
Mr. testified. The 


cerns, Heiss 


average 
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revenue per year was $585,001, of whic 
the Ohio Bell paid about $24,000, accordi: 
to his testimony. 

Figures presented by Mr. Heiss indi 
cated that the A. T. & T. Co. receive: 
$203,628,089 during the eight-year perio! 
for service which cost it $198,948,081. 

More than 11,000 patents are owned, or 
controlled by the A. T. & T. Co. which ar 
available for use by these various telephone 
companies under terms of the license con- 
tract, Heiss testified. 

He also told of the method of the A. T 
& T. Co., whereby bonds and stocks wer: 
issued from time to time for the purpose 
of maintaining a cash reserve fund avail- 
able for use of these various companies. 

Both the telephone company and _ the 
state had protested a valuation of $105,- 
000,000 fixed by the commission on the 
company’s properties. The state started a 
state-wide investigation of rates of the 
company in 1924. 

Protects Member Companies 

Against Unjust Taxation. 

Secretary G. M. Kloidy of the Nebraska 
Telephone Association performed a notable 
service for the members of that organiza- 
tion recently. 

A year and a half ago the state board 
of equalization, for the first time, essayed 
to tax the franchises of telephone compa- 
nies. It fixed the value of the franchise 
of the Northwestern Bell Telephone Co. 
in Nebraska at $1,000,000, the Lincoln Tel- 
ephone & Telegraph Co. at $220,000, and 
other companies in proportion. 

Early this year the new state tax com- 
missioner, W. H. Smith, had copied—from 
the records of the telephone companies on 
file with the commission—the book cost of 
all property owned by each company and 
distributed these figures among the county 
assessors for use in fixing a valuation on 
telephone company properties for the cur- 
rent year. 

When the attention of Mr. Kloidy was 
called to this circular letter he called on 
Commissioner Smith to protest that unless 
the county assessors were also supplied 
with information as to the amount of ac- 
crued depreciation in the respective prop- 
erties this would result in an excessive 
valuation. He explained that because tel- 
ephone companies are permitted to earn a 
return only on the fair value of the prop- 
erty used in giving service to the public 
and not on the book cost of the property 
and because all other kind of property is 
taxed on the current net value and not on 
the original cost, the figures sent assessors 
should have represented depreciated value 
and not book cost, or at least such amounts 
as the commission would accept as fair 
values for rate-making purposes. 

The secretary of the association stated 
that the companies ought to pay taxes ‘ 
the fair value less the usual deduction o: 
30 per cent to equalize the values th 
found with the general practice in the stat 
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Why do they 
“Hail Columbia” 


R-R-R-R-R! When the phone 
feels peppy and rings like 
that, you’re sure it’s powered 
with Columbia Dry Cells. 
See how they’re built and 
you'll know the reason for 
their healthy, quick re- 
sponse at all times. 

Notice the “bead” around 
the zine can, between the 
black top-seal and the sul- 
phur sub-seal. No bulging, 
no moisture losses through 
the top! Notice, too, the 
gauge of the zinc, which is 
uniform and thicker. No 
outside moisture can creep 


in and waste a long and use- 


ful battery life. 
Columbia Gray Label Dry 


Cells have become standard 
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Telephone Batteries 
—they last longer 
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equipment for telephones 
everywhere. They last longer 
and increase dividends. 


NATIONAL CARBON CO., Ine. 


General Offices: New York, N. Y. 
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He was successful not only in convincing 
the state tax commissioner that this should 
be the rule, but also that a franchise tax 
is a double tax. Both were agreed that 
the telephone companies should pay on the 
same basis as all other property owners, 
and it is reported that Commissioner Smith 
has sent out revised instructions, together 
with a notice that the franchise value as 
fixed by the state board shall be deducted 
from the fair value shown. 

Mr. Kloidy is also sending out instruc- 
tions to member companies directing them 
to adjust, for taxation purposes, the book 
cost figure by deducting the amount set 
aside for depreciation. If this deprecia- 
tion is carried as a cash reserve, an in- 
tangible tax should be paid on this item. 
If a company owns lands and _ buildings 
this item will be taxed as real estate. 





New York Telephone Co. Author- 
ized to Purchase Rural Property. 
The Interstate Commerce Commission 

has approved the acquisition by the New 

York Telephone Co. of the property of the 

Schenectady, Delanson & Esperance Tele- 

phone Co., which operates in Schenectady, 

Schoharie, Montgomery, and Albany coun- 

ties, New York. 

The property of the Schenectady com- 
pany consists of an exchange at Esperance, 
serving approximately 243 subscriber sta- 
tions, and 10 miles of pole toll lines. There 
is no duplication of plant or service. The 
systems of the two companies are con- 
nected, and subscribers of the Schenectady 
company have access to the Bell 
distance lines. 

The territory served by the Schenectady 
company is situated about 14 miles south- 
west of the city of Schenectady, and ad- 
joins the New York company’s Schenec- 
tady central office district. The territory 
is rural in character. It contains two in- 
corporated villages, Delanson, with a popu- 
lation of 460, and Esperance, with a popu- 
lation of 218; and the unincorporated com- 
munities of Duanesburg and Quaker 


long- 


street. 

The area in question, especially in the 
section around Duanesburg, is now being 
developed to a large extent owing to its 
proximity to the city of Schenectady. Be- 
cause of this development there is an in- 
creasing demand for better and more ade- 
quate telephone service, and the Schenec- 
tady company finds it impossible to meet 
this demand without making a large ex- 
penditure for additional plant 
which it is unwilling to do. 


facilities, 


The New York company estimates that 
it will cost approximately $20,000 for re- 
construction work and it plans to make the 
necessary improvements as soon as it ac- 
quires the properties. It appears that the 
New York company, through its surround- 
ing operating districts, will be able to 
operate ‘the plant as part of its system 
more economically than it can be operated 
separately. 
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On September 16, 1930, the New York 
company contracted to purchase the proper- 
ties of the Schenectady company, excepting 
any leases of real estate, cash and receiva- 
bles for $18,200. An appraisal made by the 
district plant engineer of the New York 
company finds the reproduction cost new of 
the properties to be retained in service to 
be $39,968, and less depreciation, $26,000. 

The estimated reproduction cost new, 
less depreciation, of property to be retired 
from service is $8,435.14. In 1929, oper- 
ating revenues and operating expenses of 
the Schenectady company were $7,903.90 
and $5,550.72, respectively. If the proposed 
transaction be consummated, the rates to 
be charged will be somewhat higher than 
those now in effect, but will not be in ex- 
cess of those in effect in the New York 
company’s central offices of 
station development. 

The capital stock of the Schenectady 
company consists of 80 shares, of which 15 
shares are owned by the New York 
company. 


comparable 


Radio Corp. of America Asks Ap- 
proval of Patent Contracts. 
The Radio Corp. of America filed with 
the Supreme Court of the United States, 
a petition seeking the supreme court’s 
review and reversal of the decision enjoin- 
ing the corporation from enforcing a pro- 
vision of patent license contracts for radio 
receiving sets by which the right is re- 
served to supply vacuum tubes to make 

the sets initially operative. 

The petition for review of the case was 
formally submitted to the court on April 
20 for its action thereon. On the same 
day a brief was filed by the DeForest 
Radio Corp., opposing the review of the 
decision by the supreme court. 

The United States circuit court of ap- 
peals for the third circuit, in affirming the 
decision of the district court for the dis- 
trict of Delaware, held that the tube pro- 
vision in the contracts made by the Radio 
Corp. with some 25 manufacturers of radio 
apparatus violated section 3 of the Clay- 
ton anti-trust act, and was therefore void. 

The suit was instituted, according to the 
petition, by the DeForest Radio Corp. and 
four other tube manufacturers, the latter 
withdrawing, to enjoin the Radio Corp. 
from carrying out or enforcing the object- 
ed to provision in the patent license con- 
tracts. 

“The Radio Corp.,” the petition states, 
in part, “held patents, which had been ad- 
judicated and sustained, on the combina- 
tion of which the tubes were a vital part. 
It could have made the whole combination 
itself. It could have licensed others to 
make the whole combination. It could have 
licensed others merely to assemble the 
combination out of parts supplied entirely 
by it. 

“Any one of these things, admittedly, 
would have been unobjectionable under the 
patent laws and the Clayton act, although 
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any one of them would have resulted in a 
far more rigid maintenance of its patent 


_ monopoly than the course adopted. What 


it did was to license others to assemble 
the combination out of parts some of which 
(the tubes) were supplied by it and the rest 
of which were supplied by the licensee. !n 
thus subdividing its right to manufacture 
the patent combination, and in sharing that 
right with its licensees, petitioner violated 
no law.” 

The legal questions raised by the petition 
of the Radio Corp. of America, it is de- 
clared in the DeForest brief, were raised 
in a prior petition of the Radio Corp. which 
the supreme court denied, to review a de- 
cision granting a preliminary injunction. 
The injunction against the enforcement of 
the objected to provision has since been 
made permanent. 

By agreements made between several 
companies, which “purported to pool all the 
patent rights, of all the companies, relat- 
ing to radio,” the Radio Corp. became, it 
was stated, the sole selling agency of the 
pool for vacuum tubes manufactured by 
the sole manufacturing agencies created 
thereby, the Westinghouse Electric & Mig. 
Co. and the General Electric Co. By rea- 
son of its position, the Radio Corp. is said 
in the brief to have “created an admitted 
monopoly of 88.35 per cent of the vacuum 
tube market.” 

“The inevitable result,” the brief declares, 
“was that many tube manufacturers were 
greatly damaged, and some, in fact, ruined. 
Those that were not ruined cannot pos- 
sibly subsist on the remainder of the mar- 
ket. The monopoly, therefore, had not this 
action been promptly brought and injunc- 
tive relief obtained, would have rapidly 
become absolute. If petitioner had there- 
by brought itself to a position of being 
the only source of audion tubes, having 
completely stifled all competition, it would 
unquestionably have had the right to 
charge any price it might have arbitrarily 
fixed for its tubes.” 

Clause 9 of the license agreements is 
said in the brief to compel “the receiving 
set manufacturers to buy from petitioner 
all tubes needed to make their sets work. 
On its face the clause is prohibitory. It 
prohibits the set manufacturers from pur- 
chasing tubes from anyone other than the 
petitioner, or from selling their sets with 
tubes acquired from anyone other than the 
petitioner. 

“The vice of clause 9, which brings it 
within the prohibition of section 3 of the 
Clayton Act, is not that petitioner sought 
to reserve to itself the right to sell audion 
tubes to its licensees, as petitioner asserts, 
but is, as held by the courts below, that fact 
coupled with the fact that petitioner has. 
by written agreement, made it compulsory 
on manufacturers representing a minimum 
of 88.35 per cent of the total market of 
the United States to acquire from peti- 
tioner the unpatented vacuum tubes neces- 
sary to make their sets initially operatiy 
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LEICH 


No. 13-A Repeating Coil 





The No. 13-A Repeating Coil is a talk 
through type recommended for cord, trunk 
and other circuits. 


Designed for satisfactory operation in all 
cases requiring a repeating coil of the talk 
through type. 


Mounts on steel bars uniformly with Leich 
relays or on individual mounting angles. 


Further information on request. 


LEICH ELECTRIC CO. 


Genoa, II. 











Cross Ringing Again 
On Your Harmonic Party Lines? 


YOUR POLE CHANGER NEEDS 
BETTER WATCHING 


If you had a HOLTZER-CABOT FRE- 
QUENCY METER to check its cycles, you 
could keep them so tuned that they would 
not get out of step. 

THE HOLTZER-CABOT FREQUENCY 
METER is the best instrument for 
you because it RECORDS EVERY 
ALTERNATION. 

The meter reads directly upon a dial, in 
either cycles per minute or cycles per 
second. 

Because of the permanent record it gives, 
this meter is far ahead of any that depend 
upon reeds or electrical tuning devices. It 
is the most accurate Frequency Meter on 
the market today. 


THE HOLTZER-CABOT ELECTRIC CO. 


6161 So. State Street, 
Chicago, IIl. 
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FORTY YEARS 
OF KNOWING HOW 


HIS company has been in the business 


of manufacturing wires and cables of 
every kind and for every purpose, for over 
forty years. Established in 1889, our sole 
purpose from that time to this has been to 
produce none but the highest grades of 
wire from the finest materials. 

When you purchase your wire supplies 
from us, you are dealing with an organiza- 
tion of specialists, who are thoroughly ac- 
quainted with every phase of their busi- 
ness. Our line embraces every type of 
wire and cable used in Telephone, Tele- 
graph and Power work, and our large 
stocks enable us to handle "immediate de- 
livery'’ orders with complete satisfaction. 
Write for prices. 


We are manufacturers of — 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods. 





EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 
MONTREAL, CANADA 


FACTORIES 
MONTREAL AND BROCKVILLE 
BRANCHES 
WINNIPEG, REGINA AND VANCOUVER 
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The “unpatented set” business as a mar- 
ket for tubes of independent manufacturers 
“is purely fiction,’ it is asserted in the 
brief. “The replacement market, if peti- 
tioner is allowed to monopolize the initial 
market, is merely a fictitious theory,” it 
is also stated. 

“The sum and substance of this litiga- 
tion,” the brief concludes, “is that petitioner 
asserts that, owning a patent right, it has 
the right to impose any terms and con- 
ditions it seems fit for the grant of licenses 
thereunder. To this we can freely sub- 
scribe, provided, as was said by the courts 
below, petitioner does not impose as a con- 
dition for such licenses a violation of a 
valid statute.” 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA, 

April 13: Supplemental order issued, 
authorizing the Santa Barbara Telephone 
Co. to issue the $1,180,000 of bonds re- 
cently authorized by the commission, as 
first mortgage bonds instead of general 
and refunding mortgage bonds, as pre- 
viously designated. 

This action was requested by the com- 

pany in view of the fact that the existing 
first mortgage bonds will be entirely re- 
deemed before the new issue is sold. 
_ April 14: The Santa Barbara Telephone 
Co. having “applied for authority to in- 
crease rates for telephone service in its 
Los Alamos exchange, upon the establish- 
ment of continuous 24-hour service, in 
place of limited service, the commission 
has authorized that company to make the 
necessary change in the service on or be- 
fore October 1. A schedule of rates in- 
creasing the revenue of the company ap- 
proximately $114.00 per year was author- 
ized for the new service. 

April 14: Permission granted the As- 
sociated Telephone Co., Ltd., to issue and 
sell on or before August 1, at not less 
than 97 per cent of face value, plus accrued 
interest, $2,000,000 of first mortgage 5 per 
cent gold bonds, series “A,” due March 1, 
1965; and to use the proceeds thereof to 
retire outstanding indebtedness of acquired 
companies, and for additions and _ better- 
ments. 

Applicant has also been authorized to is- 
sue and sell on or before December 31, at 
not less than $24 per share, 65,000 shares 
of preferred stock, and also 9,847 shares of 
common stock at not less than $23 per 
share, and to use the proceeds thereof to 
finance construction expenditures and also 
to reimburse its treasury for the acquisi- 
tion of properties. 

April 14: The Santa Barbara Telephone 
Co. authorized to change its Santa Ynez 
exchange from manual magneto to auto- 
matic full 24-hour continuous service on 
or before October 1, and to establish a 
schedule of rates therefor, estimated to 
increase its revenue approximately $20.00 
per year. 

Under the new rates four zone areas will 
be established, including Santa Ynez, Los 
Olivos, Solvang and Buellton, served from 
one central office, and without inter-zone 
message charges. 

ILLINO!Is. 

April 14: Application filed by the Mid- 
land Telephone Co. for permission to pur- 
chase the properties of the Cowden Mu- 
tual Telephone Co., the Lakewood Tele- 
phone Co., and the Stewardson Telephone 
Co. The Midland company also seeks a 
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certificate to operate the three properties. 

For acquisition of the three companies, 
the Midland Telephone Co. proposes to give 
the Stewardson company 125 shares of its 
common capital stock of no par value, the 
Cowden Mutual company 125 shares, and 
the Lakewood Mutual company 100 shares. 

For this purpose the Midland Telephone 
Co. asks authority of the commission to 
issue 400 shares of its no par value com- 
mon capital stock, of which 350 shares 
will be used as working capital for ac- 
quisition of the three telephone companies. 

April 23: Hearing in Springfield be- 
fore Commissioner Brinkman on proposed 
advance in rates by the Illinois Commer- 
cial Telephone Co. for deskset telephone 
service, stated in rate schedule I. C. C. No. 
1 original sheet 5, for Sheridan, West 
Brooklyn, Leland, Paw Paw, Somonauk, 
Earlville and Compton and I. C. C. No. 1 
original sheet 7, for Sandwich and Men- 
dota, rendered by the company. 

April 23: Hearing in Springfield be- 
fore Commissioner Kuhn on proposed ad- 
vance in rates by the McNabb Mutual 
Telephone Co. for telephone service in Mc- 
Nabb and vicinity, stated in rate schedule 
I. C. C. 4, rendered by the company. 

April 23: Hearing in Springfield be- 
fore Commissioner Gilbert on proposed 
advance in rates by the Assumption Mu- 
tual Telephone Co. for telephone service 
in Assumption, county of Christian, stated 
in rate schedule I. C. C. No. 2 of the com- 
pany. 

INDIANA. 

April 28: Hearing in Warsaw concern- 
ing tree telephone service between the Pub- 
lic Service Telephone Co., of Leesburg, and 
the Home Mutual Telephone Co., of At- 
wood and Milwood. 

The hearing is the result of an inter- 
locutory order promulgated by the com- 
mission September 13, 1929, followed by 
requests for reconsideration of the same by 
the commission. The commission on its 
own motion, reopened the case for recon- 
sideration on January 23, 1931. 

The hearing will also include an inves- 
tigation instituted upon request of the Tip- 
pecanoe Telephone Co., of Tippecanoe, as 
to whether free service between Tippeca- 
noe and the exchanges at Bourbon and 
Mentone, should be re-established. 


KANSAS. 
April 8: Proceedings filed by the 
Chanute Rural Telephone Association 


against the Southwestern Telephone Co. 
for a reduction in switchboard rates 
charged by the Bell company to members 
of the association. 

Prior to 1919 these rates were $3 a year. 
In 1919 the commission granted an in- 
crease to $9 a year. At that time there 
were 600 members—150 more than at pres- 
ent. 

MICHIGAN. 


April 21: Hearing on petition of the 
North Leslie Telephone Co., of Leslie, for 
permission to build and operate telephone 
facilities in Leslie, Onondaga, Aurelius and 
Vevay townships, Ingham county. 

A hearing was held April 7 on petition 
of the Northwest Leslie Telephone Co., of 
Leslie, for permission to operate telephone 
facilities in these townships. 

In addition to these two new compa- 
nies, the territory in question is already 
being served by the Potterville, Onongada 
& Leslie Telephone Co. 

MINNESOTA, 

April 27: Hearing in Florence on com- 
plaint of the Farmers Telephone Co., of 
Florence, of non-payment of switching fees 
by the Connors & Paap Telephone Co.; 
and disconnection of line by the Farmers 
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company, who refuse to give switching 
service until fees are paid. 

April 30: Hearing in Trail on applica- 
tion of the Garden Valley Telephone Co. 
for authority to close its exchange at Trail. 

April 30: Hearing in Brooks on appli- 
cation of the Garden Valley Telephone Co. 
for authority to close its exchange at 
Brooks. 

MIssourI. 

April 17: The commission approved the 
joint application of W. A. Chilcott to mort- 
gage and L. J. Rasse, of Marshall, to lend 
a certain sum of money on the Miami In- 
dependent Telephone Co. 

April 24: Hearing in Excelsior Springs 
on complaint of Maude Zeikle, el al, vs. 
the Central Missouri Telephone Co., con- 
cerning telephone service at Elmira. 

April 27: Hearing in St. Charles on 
complaints against the Machens-West Al- 
ton Telephone Co., the A. G. Schmidt Tel- 
ephone Co. and the Orchard Farm Tele- 
phone Co., all operating in St. Charles 
county. An investigation was ordered by 
the commission on April 7. 

NEBRASKA. 

April: In re complaint of J. R. Figard 
vs. Thomas P. Hamilton & Sons, owners 
of the Hamilton-Thedford-Brownlee Tele- 
phone Co., the commission ordered the 
Hamiltons to reconnect their Brownlee line 
to the Thedford exchange and remov 
other connections in Thedford. 

The commission also authorized the 
Hamilton company to charge a rate of 
$1.50 per month to all of its patrons and 
authorized the Thedford company to col- 
lect a switching rate of 50 cents from the 
Hamiltons for each patron on both lines. 
The Hamiltons are granted a toll rate of 
25 cents for all messages from Brownlee 
to Thedford or reverse where party send- 
ing or receiving call is not a patron of the 
Thedford exchange or its switching lines 

New York. 

April 22: Hearing in Albany before 
Examiner Wilkinson on joint petition of 
the Cornwall Telephone Co. to issue stock 
and the Central Hudson Gas & Electric 
Corp. to acquire this stock. 


OHIOo. 
May 11: Continued hearing on rate 
case of the Warren Telephone Co., oi 


Warren, which seeks increased rates. The 
hearing will result in the fixing of a per- 
manent valuation of the company’s prop- 
erty upon which rates will be based. 

The commission had previously set a 
valuation of $1,224,476 on the property 
The city claims this is too high and the 
company contends it is too low. 

OKLAHOMA. 

April 14: Approval granted application 
of the Southwestern Bell Telephone Co. to 
discontinue its exchange at Dewar and 
connect the subscribers to its exchange at 
Henryetta; also to discontinue present ex- 
change rates at Dewar and its toll rate be- 
tween that town and Henryetta. 

The order was granted on a showing of 
loss of subscribers and revenues to the 
company at Dewar and was agreed to by 
patrons of the company in that town. 

April 23: Hearing on complaint of Bob 
Mooney, et al, of Temple. vs. the South- 
west Telephone Co., to adjust rates. 

April 29: Continued hearing on appli- 
cation of the Standard Telephone Co. of 
Texas for an increase in telephone rates 
at Waynoka. 

WISCONSIN. 

April 3: Order issued cancelling the 
commission’s own order of February 238. 
giving the Community Telephone’ Co. at- 
thority to increase and adjust rates 
Westfield. Grand March and Harrisville. 
A rehearing is to be held. 
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COOK XB 
UNPROTECTED POLE CABLE TERMINAL 


Reversible Cover « Bakelite Face Plate 


A terminal for your inspection on request. 


COOK ELECTRIC CO. 


CHICAGO 


AMERICAN ELECTRIC CO. 
KELLOGG SWITCHBOARD & SUPPLY CO. 
STROMBERG-CARLSON TEL. MFG. CO. 


Cook XB terminal contains many new features 
not found in any unprotected terminal. 
pressed metal corebox of Toncan Iron, the bake- 
lite face plate and fanning strips, the reversible 
cover and unique method of attaching and pro- 
tecting cable found instant favor everywhere. 
The XB is light in weight, durable, easy to mount 
and practically unbreakable. 


There are 10,000 XB terminals installed in a 
single city in New York State. 
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KLEIN EQUIPMENT 
for LINEMEN 


“Since 1857”? the name Klein has been the accepted 
standard of quality in linemen’s equipment. Safety— 
the big factor when you are out on the sticks—is pur- 
chased cheaply at any price. Klein equipment is designed 
for safety first; that it also stands up under the gaff of 
the toughest abuse—that it renders the finest service 
under all conditions—are by-products of Klein quality. 


KLEINexn 


3200 BELMONT AVE., CHICAGO 
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Transmission Networks 
and Wave Filters 


By 
T. E. SHEA, B. S., M. S. 


Member of the Technical Staff, 
Bell Telephone Laboratories 
The calculation and design of tele- 
phone networks and wave filters are 
fully presented in this book, written by 
Mr. T. E. Shea of Bell Telephone La- 
boratories. It embodies the most re- 
cent developments in this field as well 
as the standard practice. “The Tele- 
phone Equipment of 1929,” “The New 
Science Telephony,’ ‘‘Transmission 
Networks and Wave Filters” and 
“Radio Broadcasting Engineering” are 
a few of the subjects capably dis- 
cussed in this valuable book. 
Send for This Book Today! 
We recommend it as of great interest 
and value to every telephone man. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 






All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 


Dover, Dret.—The National Telephone 
& Electric Corp. of Wilmington, Del., has 
incorporated with 2,000,000 shares of com- 
mon stock, to deal in securities. The Cor- 
poration Trust Co., filed the charter. 

ARMSTRONG, INp.—Articles of incorpo- 
ration have been filed by the Armstrong 
Telephone Association to promote fellow- 
ship and good-will among its members. 

The incorporators of the company, 
which has no capital stock, are Carl El- 
pers, Wm. C. Korff, Frank Voelker, Wm. 
Motz and Anton Scheller. 

EvaNsvILLE, Inp.—The St. Joseph Tele- 
phone Co. has filed articles of incorporation 
with the object of promoting fellowship 
among its members. The company has no 
capital stock. 

The incorpora‘ors are C. C. Rueger, Ed- 
ward Henze and E. F. Sander. 

Maceponia, Iowa.—Articles of incorpo- 
ration for the Macedonia Telephone Co. 
have been filed in the office of Charles 
Atwood, county recorder, listing capital 
stock at $8,000. The articles are for 20 
years with the right to renew. 

Officers of the organization are: J. B. 
Denton, president: Valentine Plumb, vice- 
president ; Fern Bisbee, secretary-treasurer. 
These officers and A. C. Lewis, Willough- 
by Dye and C. H. McCready comprise 
the board of directors. 

StocKBripGE, Micu.—Articles of incor- 
poration have been filed by the Rural 
Telephone Co. The company in its peti- 
tion asked for permission to issue $20,000 
in capital securities. 

GiLBerT, Minn.—Articles of incorpora- 
tion have been filed by the Lakeland Tele- 
phone Co. which proposes to operate in 
St. Louis county. The capital stock 
amounts to $1,000, or 10 shares at $100 
each. 

The incorporators are: Gunnar Eklund, 
Wm. F. Haenke, Ida F. Haenke, Harold 
W. Murray, Elling Aase, all of Gilbert; 
C. C. Pingrey, of Biwabik; and Richard 
Violette, of Virginia. 

Erern, Nes.—The German Mutual Tele- 
phone Co. has been incorporated by Ben 
Beckman, Henry Freese and Fred Kerk- 
man, with a capital stock of $3,750. 

PARDEEVILLE, Wis.—The Farmers Mu- 
tual Telephone Co. has incorporated with 
a capital stock of 300 shares of common 
stock at $10 each. The incorporators are 
W. A. Dolgner, F. Gorsuchs, and F. Tay- 
lor. 


Franchises. 


Dow City, Iowa—At the recent special 
election here, the 25-year franchise asked 
by the Western Telephone Co., failed to 
carry by a vote of 107 to 57. 


Financial. 


Cuicaco, I1t.—The United Telephone 
Co. has announced that all first mortgage 
collateral, series A, 6 per cent gold bonds 
dated February 1, 1927, and all first mort- 
gage collateral, series B, 5% per cent gold 
bonds, dated April 1, 1927, issued and out- 
standing under and secured by the trust 
indenture dated February 1, 1927, are 


called for redemption and payment. 





The announcement stated that the bonds 
would be redeemed and paid on April 27, 
pursuant to the provisions of the trust in- 
denture and the bonds, 
The National Bank of the Republic of 
this city. The company is now a_subsid- 
iary of the Associated Telephone Utilities 
Co. 

WoopHwuLL, Itt—Each stockholder of 
the Woodhull Village Telephone Co., re- 
ceived a dividend of $4 for last year. 

AvurorA, Inp.—The Southern Indiana 
Telephone Co. has filed a notice to in- 
crease its capital stock by 500 shares at 
$100 each. 

Avsany, N. Y.—Authorization to in- 
crease the capitalization of the American 
Telephone & Telegraph Co. from $2,000,- 
000,000 to $2,500,000,000 has been granted. 
A certificate allowing the action was is- 
sued to the company by Secretary of State 
Edward J. Flynn. 

PHILADELPHIA, Pa.—The Bell Telephone 
Co. of Pennsylvania has declared the reg- 
ular quarterly dividend of $1.62%% on 6% 
per cent preferred stock, payable April 15 
to stock of record March 20. 

PHILADELPHIA, Pa—QOn March 17 the 
board of directors of the Keystone Tele- 
phone Co. declared the regular quarterly 
dividend of 75 cents per share on the $3 
preference stock, payable May 1, to stock- 
holders of record April 22, 1931. 

MILWAUKEE, Wis.—At the recent an- 
nual meeting of the stockholders of the 
Wisconsin Telephone Co., the quarterly 
dividend of $2 on common stock, payable 
March 31, and $1.75 on preferred stock, 
payable April 30, was declared. 


Construction. 


VICTORVILLE, CALIF.—The Interstate Tel- 
egraph Co., a subsidiary of the Southern 
Sierras Power Co., has three crews of men 
building the telephone line along the power 
company’s line to the Hoover Dam site. 

The telephone line will follow in the 
neighborhood of the power line, a mile or 
more away from the steel towers used for 
the dam power line. The new telephone 
line will be used for communication be- 
tween San Bernardino, Victorville and the 
dam site. 

Denver, Coto.—The Mountain States 
Telephone & Telegraph Co. will spend ap- 
proximately $8,000,000 during 1931 for 
new telephone construction in Colorado, 
Arizona, Idaho, Montana, Utah, Wyom- 
ing, New Mexico and El Paso County, 
Texas, according to an announcement by 
Frederick H. Reid, president. 

Of this amount, approximately $3,250,- 
000 will be expended in Colorado. Con- 
struction in Denver will amount to $1,- 
400,000 of the total to be expended in 
Colorado. 

Of the total expenditure for new tele- 


_phone construction about $200,000 will be 


for improvements and extensions to long 
distance facilities. 

The principal long distance projects in 
Colorado include work on the Denver- 
Casper toll line between Denver and the 
Wyoming state line; toll entrance cable in 
Monte Vista; replacing iron circuits with 
copper between Sterling and Merino on the 
Omaha-Denver line; copper circuit be- 
tween Springfield and Two Buttes and the 
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at the office of . 


rerouting of toll lines because of highway 
changes. 

Nampa, IpaAno.—A total of $625,000 will 
be.expended during 1931 by the Moun- 
tain States Telephone & Telegraph Co. 
for the improvement and extension of the 
telephone service in Idaho, according to 
information received by W. S. Anderson, 
local manager. 

Cuicaco, Int.—At its March meeting the 
board of directors of the [Illinois Bell 
Telephone Co. approved expenditures of 
$3,701,276 for additions and betterments to 
the telephone plant in this city, and $1,- 
849,657 for the territory outside of Chi- 
cago, making a total of $5,550,933. 

Harpin, Itu.—The Pike County Tele- 
phone Co. will erect a two-story brick 
building here this summer to house the 
telephone exchange. Work will begin as 
soon as the weather is favorable. 

This brings the total amount approved 
for such additions and betterments so far 
this year to $5,894,842. 

Boston, Mass.—At its March appro- 
priation meeting, the executive committee 
of the New England Telephone & Tele- 
graph Co. authorized the expenditure of 
$1,339,034 for new construction and im- 
provements in plant necessary to meet the 
demand for service. 

Of the amount authorized $280,368 were 
appropriated for exchange lines; $13,708 
for station equipment; $10,152 for toll 
lines; and $981,640 to cover the cost of 
hundreds of routine additions to plant in 
all parts of the company’s territory during 
April. 

New York, N. Y.—The expenditure of 
$10,713,915 for new construction through- 
out the state was authorized by the direc- 
tors of the New York Telephone Co. at 
the regul4r monthly meeting held March 
25, according to an announcement made by 
President J. S. McCulloh. This brings 
the total appropriations during the first 
three months of the year to $19,929,300, of 
which $15,796,600 has been provided for 
the extension of facilities in the metro- 
politan area. 

The current appropriations for Manhat- 
tan provide almost $4,000,000 for the en- 
largement of telephone facilities in all 
parts of the borough. 

ARNETT, OKLA.—The Arnett telephone 
system is to be completely rebuilt, accord- 
ing to James Keffer, district manager of 
the Standard Telephone Co. All open wire 
will be removed and replaced with a cable 
system supported by new poles. Poles 
will be removed from the streets around 
the public square and placed in the alleys. 

A total of $10,000 has been appropriated 
to reconstruct the Arnett system. 

WILLARD, Onto.—Announcement was 
made April 11 that the Northern Ohio 
Telephone Co. has purchased a site here 
for the construction of a new telephone 
exchange and office building at a cost of 
from $35,000 to $40,000. The selection 
of the site was made by President Frank 
A. Knapp and General Manager W. C. 
Henry. 

The building will be fireproof with al! 
modern conveniences. Construction is ex- 
pected to start by June 1 and! will prob- 
ably be completed and equipped by Octo- 


(Please turn to page 47.) 
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April 25, 1931. 


(Continued from page 44.) 
The system will be automatic and 
many of the wires will be placed under- 


ber 1. 


ground in the business section. The Wil- 
lard exchange has 1,445 telephones in 
service. 

ALPENA, S. D.-—A portion of the coun- 
try telephone lines running into Alpena are 
being rerouted by the Alpena Telephone 
Co. A new pole line is being constructed 
to the north. All rural lines from the west, 
north and east will enter the town over 
that route. 

This change will place all the rural lines 
on one set of poles and will make mainten- 
ance easier and will enable the company to 
remove a lot of unsightly poles from 
streets within the town limits. 


Elections. 


Girson, Itt.—The Gilson Village Tele- 
phone Association elected D. H. Conner, 
president; L. H. Hill, vice-president; Bes- 
sie Basey, secretary and treasurer. 

Osco, Inn.—At the annual meeting of 
the Osco Telephone Co. the report for the 
year showed that the financial standing of 
the company was improved, compared with 
last year, with a surplus in the bank. 

Officers elected are: President, Bert 
Rogers; vice-president, Herbert L. Sam- 
uelson; secretary, Carl B. Johnson; man- 
ager, Julius Westerlund. 

Directors: Jerry Hadley, Iver Holm- 
strom, Anson Nash, Harvey Young, Ed. 
Edson, Elof Peterson and Albert Scher- 
nau. 

Repairs on lines will’ be made and new 
cable installed this year it was reported. 

WoopuHu tt, I1t.—The following officers 
of the Woodhull Village Telephone Co. 
were elected at the annual meeting of 
stockholders and directors: 


TELEPHONY 


President, S. H. Whitcomb; vice-presi- 
dent, A. A. Johnson; treasurer and col- 
lector, F. J. Wendt; secretary, G. E. John- 
son; W. T. Stone, lineman. 

S. H. Whitcomb, F. J. Wendt, Adolph 
Swanson, A. P. Johnson and G. E. Swan- 
son were elected directors. 

Pesotum, Itt.—At the recent annual 
meeting of the Pesotum Home Telephone 
Co. the following officers and directors 
were elected for the ensuing year: C. I 
Ricketts, president; J. M. Clark, secretary ; 
A. ‘S. Hartman, treasurer; and Joe Hart- 
man, director for three years. 

E.izaBETH, INp.—John W. Woertz was 
reelected president of the Harrison, County 
Telephone Co. at a recent meeting of the 
stockholders. Otto Woertz was elected sec- 
retary and J. R. Johnson, treasurer. Oliver 
Kingery was elected lineman. All three 
directors were reelected for the third suc- 
cessive time. They are Dr. Fred Bierly, 
Jr., Ben Lopp and Charles Crump. 

CoLLeceE Sprincs, Iowa—The following 
officers were elected at the annual meet- 
ing of the Farmers’ Mutual Telephone Ex- 
change : 

President, I. L. McKinley; vice-presi- 
dent, Geo. P. Farquhar; secretary, W. C. 
McLean; treasurer and manager, W. N. 
Dow. Mrs. Sherman and Mrs. Martin 
will continue as operators for another 
year. . 

Joice, Iowa.—The following officers of 
the Joice Telephone Co. have been elected: 
President, Andrew Felland; secretary, An- 
drew Tvedt; treasurer, John Paulson. 

Concorp, Micu.—At the recent annual 
meeting of the Concord Telephone Co. 
the directors were unanimously reelected. 
They then organized by electing the fol- 
lowing officers for the ensuing year: 
President, G. B. Dann; vice-president, 
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Frank W. McKenzie; secretary-treasurer, 
Irving L. Dixon; finance committee: John 
E. Brown and William H. Warner. 

St. Louis, Mo.—Stockholders of the 
Southwestern Bell Telephone Co. voted to 
increase the number of directors from 11 
to 12 at their annual meeting. F. M. 
Hoag was elected additional director and 
A. C. Stannard was elected a director to 
succeed the late H. J. Pettengill. Other 
retiring directors were reelected. 

At a subsequent meeting of the board, 
H. D. McBride was elected secretary to 
succeed J. P. Crowley who retired April 
1. Other officers were reelected. 

Cotumsus Grove, Onto. — Directors 
were named by the Columbus Grove Tele- 
phone Co. at its recent annual meeting as 
follows: 

Ralph Anderson, Roy E. Weaver, 
Charles P. Irwin, Edward Henderson, Al- 
bert Wood, Richard Reese and J. W. Tur- 
ner. Charles P. Irwin was named presi- 
dent; Ralph Anderson, vice-president, and 
A. L. Belch, secretary-treasurer. 

CLARKSVILLE, TENN.—F. W. Fink, for- 
mer auditor of the Christian Todd Tele- 
phone Co., was elected general manager of 
the concern by the board of directors at a 
meeting held in Hopkinsville recently. 

Mr. Fink succeeds C. E. Woodruff, who 
was retired on March 1, on account of 
having reached the age limit on retire- 
ment set by the company. W. A. Welsh 


was elected to succeed Mr. Fink as 
auditor. 
MeERcER, TENN.—The_ stockholders of 


the Mercer’ Mutual Telephone Co., held 
their annual meeting a short time ago. 

W. W. Tomlin was reelected president. 
The following directors were also reelect- 
ed: J. W. Hundley, L. T. Bryan and 








Galvanized Telephone Wire 
and Steel Strand 


Crapo Galvanized Wire can be 
wrapped around its own diame- 
ter without injury to its pure 
zine coating....That is one of 
a number ofreasons why Crapo 
Galvanized Telephone Wire and 
Strand can be depended upon to 
reduce maintenance cost. 


Indiana Steel & Wire Co. 


Muneie, Indiana 
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Switchboard Parts 
Repaired and Renewed 








Drops 
Jacks 


Keys 
Coils 
Cords 


Look for 
the Crapo 
Seal! Trans- 
mitters 
Receivers 
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GALVANIZED 





PRODUCTS 















MOST of those annoying trou- 
bles or defects in your 
switchboard can be remedied 
sending the parts to Suttle 


by 
for thorough repair and renewal 
at nominal charges. 


No matter what the trouble is 
our skilled and experienced re- 
pair men can fix them up and re- 
turn them to you in guaranteed 
first class condition. Just send 
them in by parcel post with in- 
structions. We'll do the rest. 


For prices on this work refer 
to page 44 of our complete 
catalog “The Suttle Salesman.” 














Do you always mention TELEPHONY?—:nank you. 








































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
221 North La Salle St. CHICAGO 























CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 


























SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
LEP - ECTRIO - GAS 
TELEE WATER - RAILWAY 
Valuation—Examination—Engineering 
CHICAGO, ILLINOIS 
20 No. Wacker Drive 


























Republic Appraisal Company, Inc. 
Seaborn N. Vines, President 


Specialists for Telephone Companies 
Appraisals, Accounting, Rate 
Matters, Management, Engin 
Organization, Surveys. 
General Offices, Meyer Bldg. 
Tel. 2-4171 Syracuse, N. Y. 
























Consulting Telephone Engineers 
Ww. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 

























EVER-PROTECT CABLE COMPOUND 


EFFECTIVE in maintaining your under- 
ground and aerial cable in perfect condition 


NATIONAL CABLE COMPOUND CO. 
MITCHELL INC. INDIANA 





























J. G WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
nancial Investigations, .e) nization, 
and Operation of Telephone om panies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2180 Bankers Bidg., Chicago 
























TELEPHONY 


M. J. Landers. Irwin L. Hill was reelected 
secretary and treasurer. 


MiLwavuKEE, Wis.—The following of- 
ficers of the Wisconsin Telephone Co. were 
reelected at the annual meeting: Presi- 
dent, William R. McGovern; vice-presi- 
dent and general manager, William D. 
Hobbins; vice-president and_ secretary, 
John O’Day; treasurer, Walter W. Hiller; 
assistant treasurer, John A. Kramer; gen- 
eral auditor, Edward A. Fritz. 


Miscellaneous. 


Rockwe._t City, Iowa—P. C. Hol- 
doegel, manager of the Calhoun county 
division of the Iowa Continental Telephone 
Co., has resigned his position, giving ill 
health as reason for his withdrawal from 
the office. H. E. Nelson, Albion, Neb., 
has been appointed temporary manager. 


The Calhoun division has been the storm 
center of a “war”’ waged by its patrons 
against the new rates made effective this 
spring and objectors have been active in 
attempting to launch a mutual company. 

FLorRENCE, Minn.—Negotiations for the 
consolidation of the Farmers Telephone 
Co. with the Tyler Telephone Co., which 
have been in progress for the last three 
months, were brought to a conclusion re- 
cently when at a special meeting of the 
stockholders of the Tyler company they 
decided in favor of the proposition. 


Work of trunking the lines into Tyler 
will begin very soon and as soon as com- 
pleted the Florence central will be discon- 
tinued. The system will also undergo a 
general overhauling. The Tyler company 
plans to give a 24-hour service at a rate 
of $1.25 per month. The Florence com- 
pany has existed for about 25 years. 

Lewistown, Mo.—H. B. Burgess, man- 
ager of the local exchange of the Western 
Telephone Corp. of Missouri, was injured 
when a ladder on which he was working 
slipped, throwing him about ten feet to 
the ground. His shoulder was crushed 
and his collarbone broken. 

Mr. Burgess was working with Carl 
Campen, lineman, on telephone lines be- 
tween Durham and Maywood when the 
accident occurred. 


New PHILADELPHIA, Ounto.—It has been 
reported that the Ohio Utilities Commis- 
sion has tentatively fixed the value of the 
Ohio Cities Telephone Co., at $883,933.92. 
The company has had an application for 
higher rates before the commission since 
May 24, 1929. The case will be further 
considered before a final valuation is fixed, 
it is announced. 


BELLEVILLE, Pa—The Farmers Tele- 
phone Co. here has been taken over by 
G. S. Herbert, of Harrisburg, president 
of the Milroy-Reedsville Telephone Co. 
The new telephone exchange will be open 
24 hours a day, while the patrons in the 
past were accustomed to receive only part- 
time service. Four operators, Misses 
Dorothy Zook, Marian Hess, Margaret 
Knepp and Mrs. Minerva Peachey, have 
been trained under Miss Edna Bateman, 
of Harrisburg. 


Bristot, TeEnn.—W. N. McAnge, Jr., 
president of the Inter-Mountain Telephone 
Co., has announced that the company has 
acquired the telephone exchange at But- 
ler, Tenn., and all lines associated with it. 

It is reported that plans are already 
under way to completely rehabilitate this 
property, and to ultimately serve the pa- 
trons of the Butler exchange with dial 
telephone service. 

The improvements to this property are 
scheduled for completion not later than 
October 1. 
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TELEPHONE DIRECTORY & 
ADVERTISING COMPANY 
A Telephone Directory Ad- 
vertising Sales Organization 
Main Office 
Telephone Bldg. Kansas City, Mo. 

Wichita, Kans. Ft. Wayne, Ind. Chica: 
816 Brown Bldg. 212 Guarantee Bldg. 100 W. = 














ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 




















Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a user? 
Samples free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 

















CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 





















—s TELEPHONE 
SWITCHBOARD LAMPS 


Nilce Lamp Works, Inc., Emporium, Pa. 














TELEPHONE DIRECTORY 
AVDERTISING AND SALES 


Mutual companies a specialty. Let us 
make your directory a source of real 


e. 
HOOSIER DIRECTORY Co. 
109 SO. 6th ST. GOSHEN, IND. 














NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 














The advertisers on this 
page will render you 


prompt, efficient service 








